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F zvir‘n;e'—of appl-icant (&ttach certificate fi
Tiger Commissary Services, Inc.
2. Trade name, dba, or assumed name of applicant, if applicable (atfach registration Fed. Tax 1.D.#:
documentation/certificate): Tiger Correctional Services 71-0823107
3. Principal office street address: 515 West Washington Ave. '
City: Jonesboro I State: AR ' | Zip Code: 72401
4. Mailing address (street or post office box): 515 West Washington Ave.
City: Jonesboro | State: AR | Zip Code: 72401
5. Business phone number: 870-932-1907 E-mail address: pam@tigercommissary.com
Business fax number: 870-932-4718 Web site: www.tigercommissary.com
6. Type of Organization:
Corporation D Sole Proprietorship D Limited Liability
A Partnership
D Limited Liability D General Partnership Other (Explain) )
Company (LLC) . . g - CDﬂ £,
7. State/Commonwealth of Incorporation: Date of Incorporation/Organization: 1999
Arkansas A Fiscal Year End: December 31
8. Physical address of location at which the official books and records of the applicant are kept:
515 West Washington Ave
City: Jonesboro | State: AR Zip Code: 72401 Phone No: 870-932-1907
9. Does applicant engage in activity through electronic or automated mediums, such as the internet? :
If yes, attach description of activity and website address
[ INo
10. Registered agent for service of legal process for Arkansas: (if sole proprietor put n/a)
Name: Pamella Niell
Mailing Address: 515 West Washington Ave.
City: Jonesboro State: AR I Zip: 72401 | Phone Number: 8§70-932-1907
11. Person authorized to answer questions pertaining to this application:
Name/Title: Pamella Niell
Address: 515 West Washington Ave.
City: Jonesboro State: AR Zip Code: 72401 Phone No: 870-932-1907 x 304
E-mail Address: pam@tigercommissary.com Fax No: 870-932-4718
12. | Person authorized to answer regulatory compliance issues:
Name/Title: Stephen Newberry
Address: 515 West Washington Ave.
City: Jonesboro ~ State: | Zip Code: 72401 Phone No: 870-932-1907 x 401
E-mail Address: snewberry@tigercommissary.com | FaxNo: 870-932-4718
13. Person authorized to answer consumer complaints:
Name/Title: Pamelia Niell
Address: 515 West Washington Ave.
City: Jonesboro State: AR | Zip Code: 72401 Phone No: 870-932-1907 x 304
E-mail Address: pam@tigercommissary.com Fax No: 870-932-4718
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14. | Listall states in which applicant is conducting or has conducted business related to this application (attach list if necessary):

States in which business
is/was conducted

Type of business conducted

Names under
which applicant is
or has operated

Original
license date

Active or
Inactive

Y attached list 27

15. List all executive officers, directors, partners, owners, and members and titles held (attach addendum if necessary):

Name & Title Principal Office Address % Ownership
Charles L. Niell, CEO 515 West Washington Ave. Jonesboro, AR 72401 50%
Name & Title Principal Office Address % Ownership
Pamella A Niell, President 515 West Washington Ave. Jonesboro, AR 72401 50%
Name & Title Principal Office Address % Ownership
NG
List all persons that have a 25% or greater equity interest not listed above.
Name Principal Office Address % Ownership
i
Name ! Principal Office Address % Ownership
wlie
Name ! Principal Office Address % Ownership
v [
16. Read the following questions carefully. If the answer is yes to any of the questions, attach a full written explanation.
Include names, dates, court name and address, case number, disposition, and judgment amounts.
A, | Is/has any criminal, civil, or administrative charges been issued against the [ Yes, attach explanation
applicant for activities which involve a financial transaction(s) or fraud in [¥INo
‘the past ten years?
B. Has the applicant been convicted of any felony in the past ten years? [1Yes, attach explanation
[V]No
C. Has the applicant been convicted of a crime involving a financial [1Yes, attach explanation
transaction(s) or fraud in the past ten years? [VINo
D. Is/has the applicant ever been the subject of a bankruptcy, assignment for [1Yes, attach explanation
the benefit of creditors, receivership, conservatorship, or any similar [¥INo
proceeding?
E. Has any other state or federal government agency denied the applicant a [1Yes, attach explanation
license for a money services business? [VINo
F. Is/has the applicant been the subject of any administrative action or [1Yes, attach explanation
enforcement proceeding by any state or federal government agency
involving fines, penalties, or the revocation or suspension of any business [¥INo
license, registration, or permit?
17. | Isapplicant a subsidiary? I No ] Yes, attach organizational chart
Parent company name: A / '4
Mailing address: !
City: l State: l Zip Code:
If applicant’s parent company is a corporation, state where and when incorporated.
State Incorporated: Date Incorporated:
18. Has applicant registered as a money services Yes Date of initial registration: $™~ ] £~ J0/3
business with Financial Crimes Enforcement [ ] No, attach explanation as to why applicant is not required to be
Network (FinCEN)? registered.
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A. Certlﬁcate of Resolutlon form 5 atmg who can 51gn ‘ofﬁclal.documents on‘behalf. 'of the apphcanf (Attachment A)

Authority to Obtain Information from Outside Sources for each person listed in #15 (Attachment B).

Authorized Delegate and Other Locations of the Applicant (Attachment C).

Arkansas Surety Bond (Attachment E)

B
C
D. Arkansas Money Services Information Form (Attachment D)
E
F

Provide copies of the following, whichever applicable:

1. Certificate of Good Standing dated within the previous thirty (30) days certified by the Secretary of State or other state
authority in which the applicant is incorporated or organized.

2. Ifapplicant is a corporation, provide a copy of Articles of Incorporation, including amendments.

3. [Ifapplicant is a Limited Liability Company (LLC) provide a copy of the Articles of Organization and operating
agreement.

4. Ifapplicant is a general partnership or a Limited Liability Partnership (LLP) provide a copy of the Partnership
Agreement.

5. Ifa foreign corporation, evidence of filing as a foreign corporation with the Arkansas Secretary of State dated within
the previous thirty (30) days of the application. The Arkansas Secretary of State may be contacted at (501) 682-1010

or www.sos.arkansas.gov.
APPLICATION AFFIDAVIT

——
T hereby certify that the information on this form is complete and accurate to the best of my knowledge, information, and belief.

—_
Signed this er'(j“ day of_Juunée, 204D

——

© N\
Fieex Comumisgary QQI/‘V!(Qﬁ e .

Name mpany

By: Sl%/\uthonzé{/\w
@zmeﬂq/]x /K/ce/u pfeﬂv(e,»:[_

Print Name and Title

sheokske sk ke e sk sk ok ke e sk sk s sk sk sk ke sk skt ok sk sk o sk s s o sk ook ok sk e ok ok o sk ok sk ok sk sk sk sk sk st sk ok ok s sk sk sk ok ok ok sk e ok sk ok

STATE OR COMMONWEALTH. OF O’ r Kd\éqtksd/g

CQUNTY ORPARISH_OF orGhta

N’ & Vv\ hd
QW\P / ( U ' personally came and appeared before me, the undersigned

(authorized person above)

notary, and declared under oath that he/she is the 'p I{'p ‘ / d/ ‘éf ) :}f" of
( itle)
/rl fl Df(\ 0 m m/f \(SG_M , that he/she is authorized to sign and submit the attached

~(Name of Company)
appllcatlon, and that all statements*and representations made therein are true and correct to the best of

his/her knowledge, information, and belief.

Sworn and subscribed to before me on this ' ! 2 day of g i “ l f / ‘ , )
0/u m&u W //@&

Notary Public
] OFFICIAL SEAL ?S%‘ '° h j) 7) d
| CHRISTIE PRESTIDGE N3he Yraj 0/(3
NOTARY PUBLIC-ARKANSAS Prifit Name of Notary Public
(Sea) CRAIGHEAD COUNTY w .
MY COMMISSION EXFIRES: 09-08-14 My Commission Expires: ) 05; @Ol L{
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States
Arkansas
lHlinois
Indiana
Kansas
Kentucky
Louisiana
Mississippi
New Mexico
Oklahoma
Tennessee
Texas

Type of Service

Money Transmittal
Money Transmittal
Money Transmittal
Money Transmittal
Money Transmittal

Money Transmittal.

Money Transmittal
Money Transmittal
Money Transmittal
Money Transmittal
Money Transmittal

Working on getting licensed in other states
As of June 2013 - no licenses in place.

All customers serviced under
Tiger Commissary Services, Inc
or

Tiger Correctional Services



Attachment [A]

CERTIFICATE OF RESOLUTION

‘of this [_| limited liability company, Ecbrgp&atiOn, [ 1limited partnership, or [_| general partnership is, in

This form must be completed by all applicants except sole proprietors and must include the applicant’s full name including trade
name(s), DBA name(s), or assumed name(s) if applicable.

This is to certify that ata [ | Regular or B Special meeting of the B Board of Directors

[] Shareholders [[] Membersor[ ] Partnersof ] (6L ommizs mde S Avices T e,

Name of applicant/company

organized under the laws of the State / Commonwealth of 0 ARpANSH S held at
Cou ad Yo Joueshoro s AR , 7.221/0‘{
Street a?iire ,"_L City State Zip Code
on the day of M &,ul, 20/ 5 the following resolution was

duly and legally presented and adopted, to wit:

It being the desire and purpose of 7/ 0 AR &9 Mim (S5 o0 Sé% Vi 28 TOC,

Name of applicant/company

to be licepjsed or approved as a money transmlssmn or currency exchange provider, BE IT RESOLVED, that
auned Nl who is the Zro {m(u, 7

Name of authorized representative Title of authorized person

his/her official capacity, hereby authorized and directed to prepare, execute, verify, and present to the proper
state authorities, for filing, a written application for licensure or approval. Further, he/she is hereby authorized
and empowered to make, sign and execute all documents pertamlng to the appllcatlon and to perform gvery act
whatsoever as required to file the application on behalf of 7 1< /<' er Commisa m. Serve - Lh(’,

Name of apphcant

AUTHORIZED SIGNATURE

(If corporation, this form must be signed by Secretary)

@luwlés' L. A ell

Print Name

TITLE ; 5 é c’i:/‘e%e ! Lj ,
DATE: /i s Z ‘/ﬂ _2or &S

Revised August 2010
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Attachment [B]

AUTHORITY TO OBTAIN INFORMATION FROM OUTSIDE SOURCES

THIS FORM MUST BE SUBMITTED FOR EACH PERSON LISTED IN QUESTION # 15

Name:

({ haw e L N el

Social Security No:

Home Address, City, State, Zip Code:

N doo FF(PM[LLL\ ‘H’O(/)& »OCZ

Y21 -2(- (97

Jonesboro _AR_7240Y

Date of Birth:

Olo- |1- Lo |

Home Telephone No:
E-mail Address:

' 970 ~Hlp-ro3le
elniefl 124 L@ amed-com

EMPLOYMENT/EXPERIENCE HISTORY FOR THE LAST 10 YRS ¥

Each sole proprietor, executive officer, director, partner, member, manager, and 25% or greater equity owner of applicant must fill
out this form. A resume may be submitted as long as it includes the information listed below. Explain any gaps in work history.

(Attach additional sheets if necessary)

|76 CR Yole

Employer Name and Position/Brief Start End Reason for Leaving
Address Description of Date Date
Duties ,
Tiger Commissere | Owner (ED /99| burrestt X, /e

Toneshe vo AR
7240Y
(\/, LIST RESIDENTIAL ADDRESSES FOR THE LAST 10 YRS
Residential Address Start Date End Date
Y200 Fr (J/l/\c{ qu H’J,Oc, a{. JQ/«@SQ-’.\M‘ AQ 7'/QL{OQ( /bézél/ Z’//."/’ZH?L
— 3/ /e .
)54 LA Y ol ] m@séaw e 73404 */20/ 0 o1/

3 00 /#///77&(';/ { fzgwséaw /} /é 77 %&/

;/ 99 3/;lo/ 0

Read the following questions carefully.

If the answer is “yes” to any of the questions, attach a full written explanation.
Include names, dates, court name and address, case number, disposition, and judgment amounts.

Is/has any criminal, civil, or administrative charges been issued
against you for activities which involve a financial transaction(s)
or fraud in the past ten years?

[ Yes, attach explanation [><]No

Have you been convicted of a crime involving a financial
transaction(s) or fraud in the past ten years?

[ Yes, attach explanation [>]No

Have you been convicted of a felony in the past ten years?

1 Yes, attach explanation [ >]No

Have you ever been the subject of a bankruptcy, assignment for
the benefit of creditors, receivership, conservatorship, or any
similar proceeding?

[_]Yes, attach explanation [><|No

Have you ever been subject to any enforcement proceedings by
any State or Federal government agency involving the revocation

[1Yes, attach explanation [s<]No

or suspension of any business license or registration, fines, or
penalties?

Revised August 2010



¥

1 hereby authorize the licensing authority to make inquiries from any financial institution, credit bureau, law enforcement agency, or
any other entity or person for the purpose of determining my financial responsibility, character, and fitness in connection with an
(\ application for a license or approval under the Arkansas Uniform Money Services Act.

Iy '

£ r\ _
I hereby certify that the information on this ﬁ: is, to the bes know dbe, information, and belief, complete and accurate.

Authorized Signature Date

STATE OR COMMONWEALTH O /Z( 2459 S
COUNTY OR PARISH OF __ nq‘/ beecl

{ ) personally came and appeared before me, the undersigned
(authorized person above) /P
QDI 0 WALK of

notary, and declared under oath that he/she is the
¢ (Title)

that he/she is authorlzed to sign and submit the attached application, and

ame of Company)

atements and representations madg thérein are true and correct to the best of his/her knowledge, information and belief.

e
Sworn and subscribed to before me on this &%y of W\ CLM 20 i =

~ OFFioiAL SEAL I (\m STU QUA?D /,’ZU,/Q

)

CHRISTIE PRESTIDGE R Pl ,%
MO CRAIGHERD GOUNTY —Anshe treShode-

MY COMMISSIC * EXPIRES: 09-08-14 Print Name of Notary Public o

(Seal) R R N It SRS S p
' My Commission Expires: gQ P( Q‘ Sf 52 ) ’ Ll'

7

Revised August 2010



Attachment [B]

AUTHORITY TO OBTAIN INFORMATION FROM OUTSIDE SOURCES

__THIS FORM MUST BE SUBMITTED FOR EACH PERSON LISTED IN QUESTION # 15

Social Security No:

Nametpame/é(&l A A/L@/é[; L) 79”/&?%

Home Address, City, State, le Code: IQ C( _—

Y 7D szw{[ : DLL Jdl/bé.ﬁé[l["v AA 79%0%

Date of Birth: Home Telephotie No:  §7] 0- 2 ¥~8532 R
05-27 - (1? o Bmal Address:  pagnedle [Uolo A ame. [<com

EMPLOYMENT/EXPERIENCE HISTORY FOR THE LAST10 YRS 7

Each sole proprietor, executive officer, director, partner, member, manager, and 25% or greater equity owner of applicant must fill
out this form. A resume may be submitted as long as it includes the information listed below. Explain any gaps in work history.
(Attach additional sheets if necessary) .

Employer Name and Position/Brief Start End Reason for Leaving
Address Description of Date Date
Duties
e L, | 270 uiner | %o luoudt
of i (rmm 55614 C,FO/ ) aey C,"?/ e 74 i / '

'/7)(,: Ci L/.()(éj
J/wheéleﬂom/ /4:*6
NA¢oY

LIST RESIDENTIAL ADDRESSES FOR THE LAST 10 YRS

Residential Address Start Date End Date

Y200 o .:/,»Zf{ 4 //Mfz ,d 4 ?ﬂ)ﬂ/éﬂ%ﬂ Le 7% /%0 / élz/‘/‘ el
/54 (g Yob ﬂmze shore A 794/(74/ 3/02 oo | ° /’»ZD/ /
Joo //(,Mﬁ/,%/ Loaeshor e Ae a4y 5/9? = /(2000

Read the following questions carefully. If the answer is “yes” to any of the questions, attach a full written explanation.
Include names, dates, court name and address, case number, disposition, and judgment amounts.

Is/has any criminal, civil, or administrative charges been issued [ [_] Yes, attach explanation |Z|No
against you for activities which involve a financial transaction(s)
or fraud in the past ten years?

Have you been convicted of a crime involving a financial |:[ Yes, attach explanation [Z]No
transaction(s) or fraud in the past ten years?
Have you been convicted of a felony in the past ten years? [ Yes, attach explanation [ -<]No

Have you ever been the subject of a bankruptcy, assignment for | [_|Yes, attach explanation IEN 0
the benefit of creditors, receivership, conservatorship, or any
similar proceeding?

Have you ever been subject to any enforcement proceedings by []Yes, attach explanation I,ZINO
any State or Federal government agency involving the revocation
or suspension of any business license or registration, fines, or
penalties?

Revised August 2010
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I hereby authorize the licensing authority to make inquiries from any financial institution, credit bureau, law enforcement agency, or
any other entity or person for the purpose of determining my financial responsibility, character, and fitness in connection with an
application for a license or approval under the Arkansas Uniform Money Services Act.

I hereby certify that the information on tchzy / t of my knowledge, information, and belief, complete and accurate.
Le G el 57T 2

Authorized Slgnature Date '

STATE OR COMMONWEALTH QF /’4 /é K/ GuSas

COUNTY OR PARISH OF ) 5 bheoael
\ ﬁ W\ p ,10\ ) »QJ personally came and appeared before me, the undersigned
(authorlzed person above) (\ w
notary, and declared under oath that he/she is the ‘F () (0 ‘{WJ&/ of

) - ) (Tltle)
., that he/she is authorlzed to sign and submit the attached application, and

ame of Company)
atements and representations made therein are true and correct to the best of his/her knowledge, information and belief.

Sworn and subscribed to before me on this ¢ Q ‘ day of MM 20 ] %}* .
o
L Q(/uu 0 Q,u%

CHRISTH: Pht:STIDGE Fopoypui

NOTARY_ PUBLIC-ARKANSAS

that al

(D

GRAIGHEAD COUNTY ( I Sh{, D{-@S'h‘

MY COMMISSION E EXPIRES: 09-03-14 Print. Name of Notary Public

(Sesb My Commission Expires: Q‘Ut— O$/ &Dl l/

Revised August 2010




Arkansas Securities Commission June 4, 2013

RE: Tiger Commissary Services, Inc.

We are in the process of moving buildings. 1| have put the new address on the application not to confuse

mail flow. However, in the previous months/years our address has been 176 CR 406 Jonesboro AR
72404,

I would like to state for the record that we are trying to get compliant for a license that we just happen

to find out we needed. We do realize it is our obligation to follow the rules and we make extra efforts to
do just that in all the states we have customers. And once were aware of this license, we chose to be
forth-coming by applying. | have discovered that none of the vendors that we use, (bank that processes
our money transmittals, the company that sold us the Kiosks where the credit cards are being swiped, as -
well as ACH companies) were aware of a Money Services License even being in existence.

It was only because of a competitor’s violation that we heard about that caused us to even investigate
into the license.

I would assume that as electronic technology gets easier to access, this license would be needed with

many other companies. It might be of a benefit to educate either the banks that transfers the funds, or
the ACH companies that process the credit cards, or even the companies that make the free standing
KIOSKS, on the fact that this license is required.

We are in the process of being compliant with all other states that we have customers in and plan on
staying up to regulations annually with each, obviously including Arkansas.

Thank you for your assistance,

o
. =
=
W %

w
E
S
. . w c'n 2
Pamella A Niell, President P {Ti
= ..
Tiger Commissary Services, Inc. = 5 o=
L7} b
, Mo
m o~



ATTACHMENT [D]

ARKANSAS MONEY SERVICES INFORMATION FORM

All applicants must complete the following information. All questions must be answered. If the question does not
apply to your company, please indicate by answering “N/A.” Attach additional page(s) if necessary.

1. Describe any money services previously provided by the applicant and the money services that the applicant
seeks to provide in Arkansas.

) 2 /
Y /A=
N AR A T
WA oT

2. List the name and address of any financial institution through which the applicant’s payment instruments
and stored-value willZ paid.

Heg i€ Se_ 6w K . Jonedon ro. ﬁrf( 7290 |

3. Describe the source of money and credit to be used by the applicant to provide money services.

TS
@ IS

Q
N

;———4.—Brieﬂy-describe—the—strueture—or—organization—of—the—applicantrineluding—any~parent—or-subsidiary—of~the
applicant, and whether any parent or subsidiary is publicly traded. Attach an organizational chart for both
applicant and parent. ‘

wWe are pot pubd ele Fraded . Chad - ﬂaw\ a e gofgo

oweetrs, e alre. ntelhay, o 4 3fe owd lheve boom o !

lousiuness atnee (99, Spe. adached D[‘ga\krzfr",*‘“cwa( e d avi—,

5. List any criminal convictions of the applicant and any material civil litigation in which the applicant has been
involved in the ten-year period immediately preceding the submission of the application. “Material Civil
Litigation” means litigation that according to generally accepted accounting principles is significant to an

- applicant’s financial health and would be required to be disclosed in the applicant’s annual audited financial
statements, report to shareholders, or similar records. If none, please so state.

i
N |

Revised August 2010
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FACILITY AUTHORIZATION AGREEMENT FOR AUTOMATIC DEPOSIT

hereby authorizes Tiger Correctional Services, herein known as Company,
to make payments of any amounts owed to Inmate Trust Fund Account by initiating credit entries to our
account indicated in the bank named below, herein after called Bank, and we authorize and request Bank to
accept any credit entries initiated by Company to such account and to credit the same such account.

It is understood that this agreement may be terminated by either party at any time by written notification to
Company or Bank. Any such notification to Company shall be effective only with respect to entries
initiated by Company after receipt of such notification and a reasonable opportunity to act on it. Any such
notification to Bank shall be effective only with respect to entries credited to our account by Bank after
receipt of such notification and a reasonable time to act on it.

We recognize, acknowledge and accept that this service is being provided for our convenience, as such, we
agree to hold the Company and participating Bank harmless from any claim incident to the operation of the
this plan, arising from any act or omission by the Company and their employees, including without
limitation any claim based on alleged loss as a result of non-credit of any deposit, and any claim which may
be made by any depositor as a result of the rejection of any of his debits because of insufficient funds
arising from failure to credit deposits to our account.

DEPOSIT INFORMATION for Inmate Trust Fund Account

Name on Checking account:

Financial Institution:

City ) ST

Transit Routing # (9 digits)

Account #:

Authorized Signature:

Print Authorized Signature:

When completed, please fax to Tiger Correctional Services
ATT: Angie at §70-932-4718.



TIGER COMMISSARY SERVICES, INC.
Here is a list of our different money flow processes as well as term definitions. -

TCSI - Tiger Commissary Services, Inc. AKA Tiger Correctional Services
Tiger Track - proprietary software programed and owned by TCSI and normally operated by a
county sheriff's office. It is used to manage the inmate trust fund and track individual
transactions and balances of inmates. It is also used to facilitate ordering of commissary goods
by inmates and is also used to facilitate the billing and collection of various items to inmates for
things such as medical copays-and commissary orders. It also tracks all incoming and outgoing
money's into the jail's inmate trust fund bank account.

Tiger Cloud System - Web based management software programmed and owned by TCSI that
tracks Inmate Deposit made via the Web Deposit Website

Inmate Trust Fund - This is a bank account normally operated by a county sheriff's office.
Inmate's Trust Account - Refers to an individual's account in TCSI's Tiger Track software.

Lobby Kiosk - This is a self- service touchscreen kiosk with proprietary software programmed

and owned by TCSI. Normally the kiosk equipment is owned by TCSL. The device allows end users
to make inmate deposits.

Web Deposit Website - This is a self- service website that allows end users to make inmate
deposits via credit card.

Inmate Deposit - This is a transaction that increases an inmate's trust account balance.
Transaction Fee - TCSI charges the kiosk/web deposit end user a transaction fee. For cash, the
fee is deducted from the total cash inserted into the machine. The remaining funds increase the
balance of the inmate's trust account. For credit/debit card transactions, the fee is added to the
'entered amount'. The end users card is charged.that total,.and.the.inmate’s.trust-fund-is

increased by the 'entered amount'.

Card Processor - the company used by TCSI to facilitate the charging of credit/debit cards
Merchant Bank Account - a bank account owned by TCSI. The card processor settles daily into
this account for the total of credit/debit card transactions done for the previous 24 hours. The
card processor subtracts their merchant fee from this settlement total and ACH's the remaining
funds into the 'merchant bank account'.

TCSI Settlement - the process by which TCSI physically transfers 'inmate deposit’ funds to the
'Inmate Trust Fund’

ACH Processor - the company used by TCS! to facilitate the physical transfer of 'inmate deposit’
funds to 'Inmate Trust Funds'.

End User - Anyone using a TCSI's lobby kiosk or web deposit website. E.g. a family member,
friend, etc. Inmates are not end users.

Kiosk Cash - Jail/Sheriff's Office Operated

1.

2.

End user selects an inmate on a self- service touchscreen kiosk at a particular jail and inserts
cash into machine to make an inmate deposit. A receipt is printed for the end user.

The inmate's trust account balance is immediately updated. The inmate can use this account
balance to by commissary, pay medical copays. When the inmate is released, the remaining
funds in the inmate's trust account are released via check, cash, or prepaid debit card. These
releases of funds come from the 'Inmate Trust Fund'.

Periodically, jail staff will remove the cash from the kiosk and deposit the cash into the 'Inmate
Trust Fund'.



4

Since the jail collects both the inmate deposit portion and the processing fee, TCSI invoices the
sheriff's office for the processing fee and the jail issues TCSI a check out of the Inmate Trust
Account. TCSI's Tiger Track software automatically separates kiosk cash fees from inmate
deposits in the underlying ledger accounts to meet state and county auditing standards.

Kiosk Cash - Cash pickup by TCSI

1. Same end user process as Kiosk Cash section above.
2. Cash fees are not entered into the Tiger Track software system, but are tracked in a local
database on the kiosk machine itself.
3. Periodically, TCSI staff will remove cash from the kiosk and deposnt the cash into a TCSI owned
holding bank account.
4. Inmate Kiosk Cash Deposit amounts are included in the TCSI settlement process. Fees held in the
TCSI holding account are settled periodically (normally monthly), recorded as sales, and are
transferred to TCSI's general fund bank account.
5. TCSldoes not currently do this for any facilities in Arkansas, but expects to in the future.
Kiosk Credit Card
1. End user selects an inmate on a self- service touchscreen kiosk at a particular jail. The end user
enters a deposit amount and then swipes their credit card. A transaction fee is automatically
(/““ ‘A, added-to-the-total-Card-information-is-sent-electronically-to-the-card-processor-who
~— immediately returns an approved/not approved status. If approved, the inmate deposit is
recorded on the inmate's trust account and the inmate's trust account balance is immediately
update. The end user gets a receipt.
2. Daily at a designated time, the card processor settles with TCSI as detailed in the glossary above.
3. TCSI settlement occurs.
Web Deposit Website
1. End user selects an inmate of a website programmed and owned by TCSI. The end user enters
an amount. A transaction fee is added to the amount, and then the card information is sent
electronically to the card processor for verification. If approved, the inmate deposit is saved in
the Tiger Cloud System
2. Periodically, the Tiger Track System downloads inmate deposits (for a particular jail) from the
Tiger Cloud System and updates the balance of the inmate's account.
3. TCSI settlement occurs.
TCSI Settlement
1. The Tiger Track software gets a total of all kiosk credit card and web 'inmate deposits' made for
B the last 24 hours. Fees charged by TCS! to the end user are not part of this total.
g 2. The total calculated above is recorded as a check/EFT in the Tiger Track software.



The Tiger Track software then electronically sends the total and a jail code to the ACH processor
who initiates an ACH to the indicated jail.

At this point, the transferred funds from above are now in the Inmate Trust Fund and are under
the control of the jail.

internal reporting/processes are in place to record revenue from processing fees and expenses from
merchant fees (fees charged by card processor and billed to TCSI as mentioned in 'Merchant Bank
Account' in the glossary)

An inmate can use the above inmate deposits in various ways. These processes are managed by TCSI's
software which is operated by the jail. The jail can set various limits on deposit amounts, commissary
purchase amounts, which can or can't receive money from an inmate, etc.

Purchase commissary items

Pay medical copay/bills

Release funds to pay bail/bonds

Release funds to family members (normally not allowed by the jail)

Funds left at release are given to inmate via check/cash/prepaid debit card

Exceptions to the above processes

There-are-cases-where-a-jail-vendor-or-partner-will- work-with TCSI-and-use-TCSl's-lobby-kiosk
hardware and software, as well as TCSI's web deposit system, to facilitate deposits of funds to
inmates. The processes are the same as above with the exception that the Tiger Track system is
not being used in leu of the jail vendor/partner mentioned earlier. TCSI does not provide this
service in Arkansas at this time, but may in the future.

In certain cases, TCSI does not provide the commissary business for a Jall SO any commissary
purchases made by an inmate are made from a different vendor, or from the jail itself if the jail
operates it's own commissary. In this case, the jail purchases a license to use TCSI's software.

In rare cases, the jail contracts with TCSI to manage the jail's inmate trust fund. In this case,
Tiger owns the inmate trust fund bank account and manages it. In this case, release of funds to
pay bail/bonds, as well as releases of funds to family members is not allowed. When inmates are

~ released, jail staff issues a prepaid debit card to the inmate. Any checks issue from the inmate

trust account are issued by TCSI personnel and are generally issued to TCSl itself to transfer
commissary collections, or to other jails when an inmate is transferred to another jail and the
jail does not take debit cards. TCSI does operate any facilities in Arkansas that use this process.



COMMISSARY SERVICES AGREEMENT

This Commissary Services Agreement (the “A reement”)
(the “Effective Date”), by and between the / il represented herem by the Any
Fhing | Bodv, located at 123 Mai 1 ;AR 72401 (hereinafter referred to as
"Cllent”) and Tiger Correctional Services, Inc., an Arkansas corporation located at 176 County Road 406,
Jonesboro, Arkansas 72404 (hereinafter referred to as “TCSI").

made effectlve th

WHEREAS, TCSI provides commissary services to jails and correctional facilities (the “Commissary
Services”) including, but not limited to, the stocking and supply of food products, beverages, personal
hygiene products, tobacco products, debit phone cards and other similar articles and appropriate’
merchandise (the “Commissary Products”) and the training, equipment and software necessary to
provide commissary services; and

WHEREAS, Client desires to avail itself of the Commissary Services offered by TCSI and TCSI desires to
provide such Commissary Services to Client.

NOw, THEREFORE for good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, and in consnderatlon of the mutual covenants which follow, Client' and TCSI agree to be
legally bound as follows: .

1. Appointment

A. Grant of Rights. Client grants unto TCSI, as an independent contractor, the exclusive right to provide
Commissary Services and to sell Commissary Products directly to inmates or to Client for resale to
ail (hereinafter referred to as the

inmates, in the following described jail(s): *‘An

“Facility” or collectively the “Facilities”).
2. Obligations of Commissary Provider

A. TCSI will purchase and maintain such mutually agreed good quality Commissary Products, including
those set forth on.Exhibit A, attached hereto and incorporated herein, in sufficient quantities to supply
the Facility or Facilities and will keep the Facilities adequately serviced and supplied with Commissary
Products. The Commissary Products shall be sold to Client or the inmates, as applicable, at the prices set
forth in Exhibit A or as otherwise agreed, subject to ordinary price increases that might, from time to
time, be necessary in TCSI’s sole discretion, due to market factors beyond the control of TCSI, during the
term of this Agreement.

B. TCSI will maintain and keep on file all records of sales to Client or Client’s inmates for a period of
three years from the date of each sale. TCSI will give Client or Client’s authorized agent the opportunity
to inspect such records which are directly relevant to purchases by inmates. The cost of such audit or
inspection will be at the expense of Client. The examination of kept records shall be conducted at the
TCSl location set forth above or such other location where TCSI maintains such records.
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C. Delivery of commissary orders by TCS! will take place on To.Be.Determined. .

D. TCSI shall provide and install Tiger Track Commissary Software and any other software necessary (the
"Software”) to enable Client to place orders for Commissary Products and utilize Commissary Services.
Where applicable, TCSI shall, at its expense, also provide Client: (i) the hardware necessary for one
Client user to operate the Software; (ii) technical training as deemed reasonable by TCSI upon initial
start-up of the Software; (iii) full instructions on the operating procedures of the Software (the
"Operating Instructions”); and (iv) the Standard Maintenance and other services set forth in Section 3 of
this Agreement.

E. Upon Client’s request and mutual agreement, TCSI shall provide Client one or more lobby kiosks for
the purchase of commissary items or deposvit of money into inmate commissary accounts and all
necessary equipmént to operate the same (each, including kiosk and equipment, a “Kiosk”) for
additional fees and pursuant to the terms and conditions set forth on Exhibit B attached hereto and
incorporated herein.

F. Any other equipment provided by TCSI to Client shall be provided at Client’s additiorial"expense at
TCSI's cost. .

3. Software Maintenance

A. Scope. During the term of this Agreement, TCSI agrees to provide Client standard maintenance,
custom enhancements, and on-site support services for the Software, as set forth in this Section 3.

B. Standard Maintenance Service. During the term of this Agreement TCSI will provide Client the
following standard maintenance services (the “Standard Maintenance”) for the Software:

i. Corrections of substantial defects in the Software so that the Software will operate as

described in its user manuals.

ii. Periodic updates of the software that may incorporate (a) corrections of any substantial

'defe‘éts, (b) fixes of any minor bugs, and (c) any enhancements, revisions or updates TCSI

chooses to make to the Software in its sole discretion.

iii. Telephone support for Software between the hours of 8:00 a.m. and 5:00 p.m. Central
Standard Time, Monday through Friday, excludmg federal holidays and emergency hotline telephone
support at all other times.

C. Services Not Included. Standard Maintenance does not include:

i. Custom programming services.

ii. On-site support.

iii. Training, other than training specified in section 2. D. of this Agreement.

iv. Hardware trouble-shooting services relating to hardware problems unless said hardware

and supphes are provided by TCSI. . A
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v. Monthly balancing of commissary or inmate trust fund checkbook.
vi. Restoring lost software data that is not Tiger Software.
vii. Network support.

D. Charged-for-Trouble-Shooting. In the event that TCSI determines that a request for Standard
Maintenance does not qualify for Standard Maintenance but is instead a trouble shooting service as set
forth in subsection 3. C. iv above, TCSI shall promptly notify client of this determination. TCSI may
recover fees at TCSI’s then current troubleshooting hourly rate for trouble shooting services provided
prior notification of the foregoing determination is given to Client. The parties acknowledge and agree
that TCSI’s current troubleshooting hourly rate is $80 per hour but that TCSI has the option to increase
such rate at least once each calendar year upon notice to Client provided that such rate increase may
not increase the hourly troubleshooting rate by more than 10% over the previous year’s rate. TCSI may
provide additional trouble-shooting services, as agreed to in a written addendum to this Agreement,
signed by both parties, that specifies the trouble-shooting services to be provided by TCS! and the fee
for services.

E. Custom Programming Services. TCSI will provide custom programming services to Client, as agreed to
in a written addendum to this Agreement, sighed by both parties, that specifies the custom
programming services to be provided by TCSI and the fee for the services. Custom programming
services shall include but are not limited to development of custom computer programs and installation,

tramlng, and maintenance with respect to such computer prograrms:

F. On-Site Support. TCSI, upon receipt of a written fequest from Client, will provide Client with on-site
support at a mutually agreed time. Client agrees to pay TCSI all costs associated with the provisions of
on-site support, including charges for TCSI's personnel, charges for travel, lodging and miscellaneous
expenses.

4, Client Responsibilities.
A. Client shall provide the personnel necessary to bperate the Software and work with TCSI to.

B. Commissary Products are sold to Client to sell to inmates. Client shall pay-all taxes, fees and other
assessments levied by federal, state, local and other governments related to the sales of Corhmissary
Products and profits from sale of Commissary Products, except for any taxes based on TCSI’s net income.
TCSI may elect, at its option, to submit sales or other taxes, fees or assessments generated from the sale
of Commissary Products on behalf of Client.

- C. Install any updates, releases or revisions to the Software as required by TCSI

5. Payments or Commissions
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A. TGSl and Client shall mutually agree, as set forth on the Payment Basis Election attached hereto as
Exhibit C and incorporated herein. TCSI shall sell such Commissary Products to Client for resale to
inmates by Client.

B. For Commissary Products sold by TCSI to Client for Client to resell to inmates, Client shall pay TCSI for
the Commissary Products purchased by Client on a weekly basis.

C. For Commissary Products sold by TCSI to inmates on a commission basis, TCSI agrees to provide
:% markup of such sales to Client as (“Commissary Commissions”). Commissary
Commissions will not be paid on postage stamps or stamped envelopes. Commissary Commissions will
not be paid on any item Client wishes TCSI to sell at or near cost. Notwithstanding the foregoing, in the

event that Client has agreed pursuant to a separate Software License and Maintenance Agreement (the
“Software License”) to purchase TCSI's Tiger Track Public Safety Software (“Public Safety Software”) and
elects to apply its Commissary Commissions toward such purchase, TCSI shall, so long as amounts
remain outstanding under the Software License and this Agreement remains in effect, provide Client a
monthly statement detailing the amount of Commissary Commissions owed to Client and applied to
defray the cost of the Public Safety Software owed to TCSI under the Software License. Termination of ,
this Agreement shall not terminate any obligation of Client under the Software License to pay TCSI for
the Public Safety Software. -

D. If Client fails to pay TCSI any amount when due, Client shall pay TCSI interest on the unpaid amount
at the rate of 24% per annum, or at the highest rate of interest allowed by law, whichever is lower, and
TCSI shall be entitled to terminate delivery of Commissary Products and Commissary Services until
payment is received.

6. Term and Termination

A. In General. This Agreement commences on Effective Date and shall remain in effect for
: (the “Initial Term”) until
Date”). Thereafter, this Agreement shall automatically renews for successive © iods
unless either party notifies the other party in writing, at least sixty {60} days before the end of the then

(the “Initial Termlnatlon

current term, of its election not to renew.

B. Relief. It is understood and acknowledged that TCSI has invested significant cost and expense in the
start up, training, installation of equipment, and equipment purchases associated with TCSI being able
to fulfill their obligations under this Agreement (collectively, “TCSI Costs”). If Client elects to cancel this
Agreement for any reason before the Initial Termination Date, Client shall pay TCSI for all TCSI Costs less
Accrued Monthly Depreciation determined as follows: The TCSI Costs associated with this Agreement
; Monthly Depreciation equals : e per month (TCSI Costs
divided by number of months in the Initial Term); Accrued Monthly Depreciation equals the Monthly
Depreciation multiplied by the number of months in the Initial Term which have been completed at the

time of such calculation.
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7. Indemnification and Limitation of Liability

A. TCSI shall indemnify Client against any loss, damage, injury or death arising out of the consumption
or use of the Commissary Products sold and caused by TCSI’s or TCSI's agents or employee’s negligent
acts; provided, however, that nothing contained herein shall require TCSI to defend or indemnify Client
for losses, damages, injuries or death arising out of the negligence of Client, its agents or employees.

B. TCSI's obligation to hold the Client harmless pursuant to the Agreement shall be dependent upon
Client promptly notifying TCSI in writing of any such claims or lawsuits against either TCSI or Client, but
in no event not later than thirty (30) days after the date the Client first received notice of such claim or
lawsuit, and forwarded to TCS! the summons, complaint and all ;othevr documents which relate to said
claim or lawsuit no later than thirty (30) days after the date the Client was served with such documents.
Failure of Client to notify TCSI of any such claim or lawsuit within said thirty (30) day period shall relieve
TCSI of any and all responsibility and liability under the Agreement to indemnify and "hold Client
harmless.

C. WHATEVER THE CAUSE, TCSI SHALL NOT BE LIABLE TO CLIENT FOR ANY INDIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER INCLUDING, WITHOUT LIMITATION,

DAMAGES FOR LOSS OF GOOD WILL, LOSS OF BUSINESS, LOSS OF REVENUE, LOSS OF ANTICIPATED
SAVINGS, WORK STOPPAGE, DATA LOSS, ECONOMIC DAMAGE, LOST PROFICT OR COMPUTER FAILURE
WHICH MAY ARISE WITH RESPECT OF THE SOFTWARE, THE HARDWARE ON WHICH IT IS INSTALLED OR
IN RESPECT OF OTHER EQUIPMENT OR PROPERTY.

D. Except as expressly provided herein, TCSI shall not be liable to Client for any loss or damage
whatsoever or howsoever caused arising directly or indirectly in connection with this Agreement or the
Software or otherwise, except to the extent which it is unlawful to exclude such liability under the
applicable law.

E. Notwithstanding the generality of the provisions set out within this Section 7, TCSI expressly excludes
liability for errors in any data information, reports or results in any form that is produced by the
Software.

F. In the event that any exclusion contained in this Agreement shall be held to be invalid or
unenforceable for any reason and TCSI becomes liable for loss or damage that may lawfully be limited,
such liability shall be limited to the amount paid to TCSI by Client under this Agreement.

8. Warranties
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A. TCSI represents and warrants that (i) it is the sole owner of the Software and that it has full right, title
and authority to license the Software to Client for use under this Agreement; (ii) the Software will
contain the functions substantially in accordance with the Operating Instructions; (iii) Client’s use of the
Software will not infringe upon any United States patent, copyright or trade secret; and the (iv) the
Commissary Products shali be of good merchantable quality.

B. TCSI does not warrant that Client’s use of the Software will be uninterrupted or error free.

C. TCSI does not warrant or guarantee that Client shall make any certain amount of Commissary
Commissions or any profits or other income from the sales of Commissary Products.

D. THE WARRANTIES PROVIDED FOR IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED. TO THE EXTENT PERMITTED BY LAW, TCSI EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, THAT MAY ARISE EITHER BY AGREEMENT BETWEEN THE PARTIES
OR BY OPERATION OF LAW INCLUDING THE WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. '

9. Relationship of Parties

It is mutually understood and agreed, TCSI nor Client are authorized to oblige the other party or act in
the name of the other partyA other than as stated in this Agreement and it is the intent of the parties that
an independent contractor relationship be and is hereby established under the terms and conditions of
this Agreement; the employees of TCSI are not nor shall they be deemed to be employees of Client; and
that employees of Client are not nor shall they be deemed to be employees of TCSI.

10. TCSI's Title to the Software and Hardware

A. All Software installed by TCSI pursuant to this Agreement is proprietary, and copyrighted. This
Software and technology shall at all times remain the property of TCSI, with title and all rights vested in
TSCL.  Client shall have a license to use the Software during the term of this Agreement but shall
otherwise have no property interest in the Software and technology and shall at all times protect the
Software and technology from copying, removal, tampering with, or disclosure to other persons or
companies, without the express written consent of TCSI. Client may not (a) copy (other than for back-up
purposes), distribute, rent, lease or sublicense all or any portion of the Software-(b) modify or prepare
derivative works of the software product (c) use the Software in a computer-based services business or
publicly display visual output of the Software (d) transmit the Software over a network, telephone, or
electronically using any means (e) reverse engineer, decompile or disassemble the Software. Client
agrees to keep confidential and use Client’s best efforts to prevent and protect the contents of the
Software from unauthorized disclosure or use.

B. All computer hardware necessary to operate the commissary system which is provided by or installed
by TCSI shall remain the property of TCSI. TCSI shali NOT BE responsible for any other software or loss of

data on the equipment provided. If Client uses our computers for purposes other than Commissary
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.Services the CLIENT ASSUMES ALL RISK. All maintenance, repair or replacement of hardware provided
by or installed by TCSI shall be the responsibility of TCSI.

11. Assignment

Neither TCSI nor Client may assign or transfer this Agreement or any part thereof without the written
consent of the other party, except that TCSI shall not need Client’s consent to assign or transfer the
Agreement in the event that TCSI merges into another corporation or sells substantially all of its assets.

12. General Provisions

A. Notices. All notices under this Agreement are to be sent by registered mail to the address below or
to any address as the party may designate:

Tiger Commissary Services, Inc.
176 CR 406
Jonesboro, AR 72404

Client:

B. Amendment. This Agreement and the exhibits set forth constitute the entire understandings of the
parties with respect to the subject matter of this Agreement and supersede all prior agreements,
understandings and negotiations with respect to the subject matter hereof. Any amendment to this
Agreement must be in writing and signed by both parties.

C. Governing Law. This Agreement is to be construed in accordance with the law of the State of !

D. Waiver. Failure by either party to enforce at any time or for any period of time the provisions of this
Agreement shall not be construed as a waiver of such provisions, and shall in no way affect such party’s
right to later enforce such provisions.

E. Severability. If any part of this Agreement is determined by any court or tribunal of competent
jurisdiction to be wholly or partially unenforceable for any reason, such unenforceability shall not affect
the balance of this Agreement.
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F. Limitations. No action under this Agreement, unless involving death or personal injury, may be
brought by either party against the other more than two (2) years after the cause of action arises.

G. Orders that are below $100, of client cost not the inmate sale price total, will be subject to shipping
charges via UPS or other applicable freight carrier charges. These charges will be billed to the client.

[signatures on the following page]
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IN WITNESS WHEREOF, the parties hereto have hereunto set their hands and seals effective the day and

year first written above.

CLIENT:

Printed Name:

Signature: : Date:

Accepted By TIGER COMMISSARY SERVICES, INC.:

Printed Name:

‘ Title:

Title:

Signature: Date:
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EXHIBIT A
PRODUCTS AND PRICING

(Menu)
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EXHIBITB

LOBBY KIOSK TERMS AND CONDITIONS

DO NOTINCLUDE THIS PAGE

TCSI shall provide each Kiosk to Client and Client shall accept each Kiosk upon the following terms and
conditions:

1.

Client acknowledges and agrees that TCSI incurs significant expenses in the installation and
operation of a Kiosk.

Each Kiosk shall be operated for at least 3 years (the “Minimum Operation Time”) after the date
of installation.

Each Kiosk shall generate a minimum of §__D in fees per month (“Minimum Monthly -Fee”)
payable to TCSI. To the extent that the Minimum Monthly Fee is not generated in a certain
month, TCS! shall invoice client for the Minimum Monthly Fee less the amount of actual fees
generated in such month by use of the applicable Kiosk. Such invoice shall be due and payable
by Client within thirty (30) days after receipt.

In the event that a Kiosk is removed for any reason before the completion of the Minimum
Operation Time applicable_to_such_Kiosk,_Client_shall_owe TCSLa_ Kiosk_removal_fee_per_Kiosk

removed equal to $6,0 0 less LZ 0 multiplied by the number of months the Kiosk has been in
operation (the "KIOSk Removal Fee”). TCSI shall invoice client for the Kiosk Removal Fee. Such
invoice shall be due and payable by Client within thirty (30) days after receipt. .

By requesting TCSI to install a Kiosk in a certain Facility, Client is agreeing to the foregoing terms
and conditions with respect to such Kiosk.

Kiosk Fees will be ¢ 2.50 for each cash transaction and 10% for each credit card transaction.
These are subject to change with thirty (30) days prior written notice. o
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EXHIBIT C
PAYMENT BASIS ELECTION
Select Oné:

D TCSI shall sell Commissary Products to Client to resell to inmates and Client shall pay TCSI for
such Commissary Products. [initial]
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uU.S. MERCHANT
SYSTEMS"

U.S. Merchant Systéms

A registered ISO/MSP for HSBG Benk USA, N.A-Member FDIC.

MERCHANT OPERATING GUIDE

IMPORTANT LEGAL DOCUMENTATION IN REFERENCE
TO THE APPLICATION AND MAINTENANCE OF YOUR
MERCHANT ACCOUNT — KEEP FOR YOUR RECORDS

Merchant Processing Agreement

Thle d “Merchat P ing Ay {the *A W paries the d t *Morchant Applica-
Hon® {Merchant Applcation”} and Inchides the Terms and Gondlitans sat forth below {the “Terma end Condiions?) 1o
galher with the terms and condiiona of the Merchant Appication. The bank ("Bank”) identifed in this Agreament Js o
member of Visa UBA, Ine. {"Vis2") and MasterGerd Intamational, Inc. {"MeslerGard’), and 1a HSBC Bank USA, Nellonal
Aszodation {'HSBG?). Global Payments Diecl, tnc. {"Giobal} Is 2 tagh Indspendant sales zsfion of Viss, B

mamber servka provider of MesterGard and has a relaionship as a third parly processor with HSBC. Merthaat Services,
Inc. &bla EVO ("SI} 5 & 1agletered Indsg st orp; of Visa, s memba! service provider of MaslerCard
end 3 registerad acquirer of Discover. This Agrsemeant Is befwaan Glaba), MSI, Bank, and the marchant dentiied in the
Marchant Appioation ('Merchanl'). Merchenl, Global and MSI agree that the rights and obligations contalnad I this
Agieement do not apply to the Bank with mspect Yo Discover bansactions. To the sxtent Merchant accapts Discover
" omrds, the provisians In this Azresment with respec] to Discover spply If Morchant doas not hava s sepecate egraement
wilh Discover, Any references to the Debit Sponisar shell rafer to the tieblt sponsors Identified balow,

Recitals

Marchan! desiree to accepl credt cards {"Cards”) valdly Issusd by members of Visa, MasterCard, and Discover, Bank,
MS! and Global. desys to provida cred oard processing sarvices to Marchant. Therefore, Morchan, MSI, Bank and

Globe! agree ss follows: :

Terms and Conditions

1. Honoring Cards.
A Withou! Discrinination, You will honar, vithaut discriminaten, zny Card propery tandevall by & Cardholer, *Card-
halder” means a person procassing A Card md purparting to bo the person n whoss namo tha Cend Is Issved. You wil

. Raproduation of nfarmetion. ¥ the fobawing Information embazsed on the Card and the Merchant's name s nat teglbly
Imprinted on the Selss Draft, you will agibly reproduce on the Sales Draf before submiting & fa MS), Global and Bank:
) tha Gardholder's nema: (I sacourd nuber- (W) expkation dale and {iv) fhe Morchanl's nams md plsce of business.
AddlGanedy, for MasterGard transactions you wll legibly reproduca the neme of the Bak Issuing bre Cord as sppanrs
on e face of the Card, o s )

D, Defivary end Retankon of Sales Qrafts. You will delver a complets copy of the Salas Drah o credit vouchar o tha
Cardholdsr et tha tima of the tansealion. You willrataln the *merchant copy’ of the Seles Drgfl o oradit memorandur foe
atlaast 3 yoars following the dale of complefion ol ha Cerd Yansiciion (or euch longer pesiod as the Rulesrequire).

E. Elactronic Trensinlsalon, In using electronic awthorizebon endlor dala caplure carvicss, you will anle: the data relalsd
Yo & aeles or credll kansscion Into a computer teming of, magnatic stipe 19ading terminal no later than tha close of
businass on the dets the tion I cor {wnlsas otherwisa pormiltod by the Rules). Folkea to da 8o msy resul
fnthe A of & rensaction swcharge on non-qualilying rmsections end, ! M3l ex Gichals sole disaralion, e
depaalt of thoss funcs Into the Reserva Account. I you provide your own slectonie terminal or similar devics, such ber-
minals musl mes! IMSI, Global and Bank'a raquiremants for processing transactions, and musl ba Yeer 2000 comphiant
Informafion fegarding & salas or eradlt ¥ansaction bansrillied with 2 computsr o magnatic skips feading tsmingl will bo
ransmitisd by you to MSI, Global and Ben or Bialf sgent b the form M, Global arid Eanh from tims ko Ime specilss or
Barequired under the Rulas. If M3}, Glohel o Bank raqinsts a copy of a Salas Drah, credit vouche: or olher transection

eidance, you Wi provide Il wiihin 24 howrs folowing the requast.

4. Deposlt of Salss Drafts and Funds Due Merchant.

A. Doposit of Fynds, & Deposils, You agrae that this Agreament is a coniract of inencial eccommodation within the
meaning of tha Bankruptcy Cods, It 11.5.C § 365 83 amendad fom bime lo &ma. Subject fo this Section, Bank wis doposlt
lo the Designatad Acoount (dafinad In saciion 8 balow) funds svidanced by Sales Drafts (whathet evidenced in wiiling o
by sleconic means) coirglying with tha lerms of this Agraemant and lha Rulas ad Wil peavide you prvlslonsl radit for
euch funds (jasa racoupment of any credit(s), edjusiments, fines, chargabacks, or Iaes}. You shalinat bis enflled i cradit
for any Indabladnass that arkses out of & bansachion not procerssd 2ccaanca vith tha beriis of lhis Agresment or the
rules and regulatons of a card esaociaBon or ishvork organizalion. You scknowlsdga thet you obitgabion bb M), Global
and Bank for el amounts owed under lhis Agrsemant arlsa out of the same ansaction as M), Blobal and Bank's obiga-
ton ta dapostt funds to ths Designaled Account. [} Provisional Credil. Notwithetariding the prodous undet

not estebish a mink or -amount-as & condion for honoring 8 Cards:

E. QarghoXler ldontification. You will identity he Cardholder and check the expirabon dats and signalurs on aach Cerd,
You wlll nat honor any Card f: {j) the Gard hes exptad. (1) the slgnature on the sales dral does not correspond with the
eignehue an tha Card, (I} lhe account number embossad on tha Card does nol match tha account number on the Card's
magnstic sbip (as printed In.slectronic form) or the account number fisted on B awrept Blectronic Warning Bullabn s,
You may nat requira & Cardholdor fo provide personal Information, such &5 & home or bustsss telaphone mmbst, a
home or busihese eddress, or a driver's Ecense number as a candlion for hanoring 2 Gerd unlass permilted under the
Lews and Rulos {definad In Saction 14, bals), !

C. Card Racovary, You will e yow reasonable, best efforts bn racover any Card: (i} on Visa Cards it the printsd lour
tigils abova the ambossad agcount numbar do notmaich the frst four digits of fhe smbossed account number; (1} 1f you
ere adviced by MSI, Giobal or Bank (or » deslgnes) the Issust of the Card tr. the designated volca aulhorizafon conter
fo retoln 1 (B) H you hava reosoneble grotnds fo boleve the Card is I or stolen, or not suthorlzed
by the Cardhokder; ar {iv) for MasterCerd Cards, the emboased acoount numser, indant printed account number and o
encaded acvount number.do not sores o the Cerd doos nat have » MasterCerd hologram on the lowsr right cormer of
the Cand facs, B -

D. Sircharges, You will nol 2dd eny ameunt Lo the posted price of poods or Earvicss you offer 63 8 condilon of paylng
vith a Gard, excapt es pecmitied by the Rulea. This paragraph daos nol prohibil your fram offexing a dlscount from the
standard puice o Induce a pecsan lo pay by cash, chack or shmilar means rather than by using & Gerd,

E. Rebum Polcy. You w1l properly dischosa b the Cardhokde; =l the me of the Card ransaction and iy ccordamca with
tha Rulas, any kmilstion you hava on sccapling retumed marchandlse, i

F. No Cloim Agalnet Cardholds, You wis not have eny clim agalnst or right lo raceive payment from a Cardholder un-
less M3), Global and Bank relusss to socapt the Sales Dyaft (a5 defined In Section 3) or ravokes a prior ecooptanca of
the Selas Drak &fler racstt or @ chargeback or o8erwlss, You will not accept any paymants from a Cerdhaker relafing
1o previaus charges for marchandise or sorvices nckided b a Sales Dxal, and If you recelve any euch payments you
promplly will ramit tham lo MS!, Global and Ban.

[} Al disputas between you and any Cardholder relating Io any Card Sansactian will be
sattind betwoen you and the Cardholdar, Nelihar MSI, Global nor Bank bear any responsibilRy for stich ransacions.

2. Authorization,
A It 3

Reouirodon 2l Trongaclions, Yousillbisin & por authorzalion for e ola) of at o vi2 akeckoric kor-
minaler device befora completing any ensactian, and you wll not procoss any b thathas notbeen

You Wi fallow any insh recuived during the authe: procoss, Upon recelp! of suthrizzlion you may consum-
mele only the fensaction authorized and mus! nota 6n the Safes Draft the putherizafion umbor, Whem aularizaton s
oblalned, you will ba daemed to watan! the kua Kenbly of the cuslomer s ths Cardholdsr. -

B.

. Elfec], Authorizations are nol a gi f eccoplance o paymant of the Salas Qrafl Authorizatlons da not waive
any paviskins of thls Agrosment of etherwise valdals & feudulent & tion of o Involving Lhe use of an
expred Card. ~ - ’

C. Unta 8l Vihen you presert Card {or auhyk L Y, and i your lerminal

!s.unxbh toread the magnakic stipe on tha card, you will chtet an Imprint of the card and fhe Gardholdar'a signature o
the knprinted dralt batorn prassnling the Salas Drefi io MS, Giobal and Bank lor procssing, Fellure ko do so may result

inthe | of 8 fransaction surchage on non-guaklying b U

3. Presentment of Sales Drafts.
A, Forme, You will use a Salas Draft {*Seles Drall} o other form approved by MS!, Giobal and Bank ta document oach
Card trangacion. Each Sales Drat will be laglbly knprntad wilh: (i) merchants name, location and acoount number {7)
e Information emb on the Card prasanled by tha Cerdholdar {alther eleckiosizally or manually); (1) tha dats of
the ¥anseclion; (v} a brial doscriplion of the goods or servicas invalved; {v) the transaction authorizaBon Rmber; {v)
the tolal ainotnt of the sele Includng any app laxes, or oredit and (i} adjacant 1o the signaturs ina,
a notnbon thol &) szles ers finol, Il opplozble.

B. Slonpluree, Sales Dral, must be sgnad by e Cardhakder unless tha Card Yensastion Is a valid malWislaphona
ordet Card transaction which fully comples with the requi ol forth In this You may nol require the
Cardhalder lo sign the Salas Drafthalore you enler the final transaction amount in the Safes Draf.

e drcomstance wAll MSL, Global or Honk Ba responsible fr p ing redlls or ad} relalsd fo Saos Draits
not arlglnally procansod by M1, Glbal and Bank, AR Salas Drefls and depustis are subject & cudil and inal dhacking
by Ml, Giobal and Bank and may ba adjusled fof insccuraclss. You scimowladge thet 8% eadls providod b you me
provil d subject fo chergebachs and adjustments: {1)In accordence wilh tha Rules: (1) for any of your obgalians o
M, Blobal znd Bank: and (1) n any olther efualion constilling suspecied raud or & breech of s Agreement, vhelhor
of nal a transackan Is cherged back by the Gard lssuer, MS), Global end Benk may elect to grant condiional credit for
Indhidual or groups of any hunds svidoncad by Sales Drafts, Final crecit for those conditionat funds will be granted sihin
MS!, Global and BanK's sole diecration, 15, Procassing Limhs, Ms!, Global and Bank may impose a cap bn he valume
=nd bckat smatint of Selas Drafts that thay will process for you, as Indicated fo you by MS!, Glokalo- Bank. This Emh mey
be ehanged by M5l Globa) or Bank upon writlen notice to you,

. B.Chargsbacks You'sa fully Table for il ransactions raturned for whalsver reason, atheneise inoven a8 *chergebacks”,

You wil pay on demend the valie of &1 chergabacks. Auborization Is pranied to offset fram kcoming bansactians snd
lo debll the Dezlgnated Account, Iha Resarva Accouhl (defined In Sadlion 7, below) or 2y other accoun] hekd at Bark
o &t any othar finnnclol Instiution the amount of all th You will fully s In ying wlh ihe Rules
ssgarding chergebacks, o Ces N :

C. i Fdty, Your prosantation to MSI, Global and Bank of Excesslve Activily will ba a bisash of this Ageesment
and cause for immedials lerminelion of hls sgresment. *Excasive Activiy” maans, duing ey monthly period: {1) the
daller amatnl of chayebatks andfor relisvnd 1equasts In excoss of 1% of the avoroge moatily dokar Emaunt of your
Cad ¥ansactions; (i) sales actvity that exceeds by 10% of the dodar velume Indlcated on the Application: of (i) te
doflar amount of ratums squals 20% of the aversga monthly dalar amount of your Gord renasclions. Yot authorize,
upon the oocumenc of Excassive Activi, MSI, Global and Bank to taka any action Ihey desm necassary including but
not fmited fo, s of p hy priileges or creation or ma o! a Resarve Account i scoordanca wiih
this Apreament. » e o - R
D. Cradit J. Cradil Memoranda. Yoo Wil Issus @ credR memorandum bn eny eppraved form, hstead of making e cash
advaco, a dishursemant or a refund on @y Card ¥ansackion, MSI, Global or Bank wil debl tha Designaled Accaunt
for the batal face amotnt of ezch traxkl memarandum submiited to MSI, Giobal and Bank. You wil nol submit e credit

. relating ko any 8ales Dralt not origlnally submitted o MSi, Global 2nd Bark, név Wil yau suoril a gredit thal sxcoeds te

amaunt of the orfginal aas Dralt You il within tha ina period spacifiad by the Rules, provile a cradil memosandum
or credil slatament for overy rotum of goods of forghvoness of debi Jor ssrvicas which wera' the subject of a Card Franeao-
tion. & Ravocaton of Credit. MSI, Global or Bank may refusa lo accapt any Salas Draft, and M, Global a+d Bank may
revoka priot acoaptance of a Sales Dralt in the foknwing cicimstances: (3] the Yansactin oving fise ko te Satas Dralt
was not made bn compRance with tis Agresment, the Lews or the Rules: [b) the Ca-dholder dicputas His Dablity tn MSI,
Globel and Bark for any reacon, Including bt not imilad o a contsntion that the Cardhokiar didnot racelvs the goods o
servicss, thal e goods or services provided wers not as ordared, o thosa chafgeback rights enumeratead In the Rules;
or (¢} the transection giving risa to tho Saips Drafl was nol directly botwash you and the Cardholder, You wit pay MSi,
Giobal and Bank any amount previosly aedlisd ko you for a Salos Draftnot accepted by MS1, Ginbal and Bank o whers
eccopled, lyrevoked by MSI, Global end Bank, ‘

E. Repocessing, Notwithslanding any aulhartzabion or request from 8 Gardholder, yoir wil natie-ent Uf {EPIDCSRS 8y
tranazciion which has been chargad back,

F. Miscollonoous, You will not presant for processing er e, diacty or Indvectly, any ransaction not ailgineled as a
resuR of 2 Card transaction drectly belwosn you end a Cardhalder or sny bansoction You know o shoukd know to be
freixdulent or not auttiorized by te Cerdholder. You will not sal or disclase to third parfies Card account informaton olher
then In the cotrse of performing your ohSgations under this Ag

5. Other Types of Transactions.

A Dot Cord Procosslng Sorvicas, You mey alact to eccept deblt cards, and sald election should ba meds by you on
the eccampanylng Marchant Applicaian, II you siact n nocopt dsbit oavds, the Fallowing tenns and condlliona pplyto
Yyou, Doblt Sponsor shiall aut as your sponsor wifli respect to e perticipaian of pohnt-oFsale terrinats owned, conbolied,
andlor aporeled by you (ths “Coverad Torminale’} kn aaah of the folicwing debll cerd networks {Networka“): Accal, AFFN,
Alaska Oplion, Inturlnk, Maestro, NYCE, Pulsa, Shazam, Ster, CU24, and Tyme, which Nelworks may be changed from
Eme-lo-5me by Dabit Sponscr, 1S or Giobal without notics, You may elsa hava accass lo other dabt natworks thet do
ot requira @ 2ponscr, MS! end Ghobel wil provide you with the ehilty o secess tha Notworks 2t the Cavered Tecminals
for the prpose of euthorlring debit cerd b flons from cards Issued by tha mambars of tha mspsciive Natworks. MSI




and Global will provido connection 1o such Natworks, lerming] appBzations, ssitlement, and reporing scfiviies. You will
comply wilh ef foderal, state, and local taws, rules, ragulalions end ordinancas ("Applicable Lews") and wih &li bylows,
mgulabenn, i, end npuraihg gudoines anm Natworks (Network Rules”), You will axecute and deliver sny appice-

fion, participation, or { or alher d Y o enzhla Dsbll Sponser to el s sponsa for
you In aach Natwork, and you rmll abialn o umsnnls, appovals, suthorzetions, or ordars of any governmental egency
or body required for the on, dabvery, and p of thia A You agres o uiiiize tha dabil card

servicas In aceordenca with this Agreamant s nxmxhsu' eltachmants, and MS|'s and Global's Inskuctions and spacifi-
cations, snd te provide MS| and Global wilh tho necossary datahn the propet format fo anatia MS! and Glabe! to property
fumieh the Servicoa. Coples of fie relevant agresments or operalng regulations shall be mads evallabl o you vpon
requast You will provide prompt watien noics to 1451 end Global In the event thet you are subjact to any of s fofowing:
1. Canvicion for a feluny offanss or any other aims Involving moral trpliuds; I, Rastralning ondey, decras, Injunotion, or
Judgment in anry proceeding or Jewsuil lleging raud or decaplive practica on your pert; I, Bankruptcy fing or pafifion; v,
Faderelor state tax lian; v. Any matarial adveras changs In your assets, eparations, or condlban, Ainencial or otendse; vi,
The threat or Ming of eny bigeBon 2gainet you, the aulcoma of thunsnnably could have a malarial adverss effect an

your conlinuing opar sfians; vi. Adminlstrativa or snf d by zny stats o tadaral ragulatory
apency, incuding any banking or securifoy sgency of enﬁly upraﬁng m EBT Nebwork, that reasonably could heve a
meterlal sdvarss effect on your cont iplinary acion lakan by any Netwerk against you

or any of your principats, MSt or Global mny !srmlnn!n q'suspaod T lis discration Debil Spansar's sponsorship of you In
any Nebwork or modily the provision of Sarvices ko you: 5. Inmediately upan niotica b you of the ocoiirencs of any ol the
candtions eat forth b isme (), (H), (W), (), or (v} In the Immediclely preceding paragraph er if Dabit Spanzor's aulharlty
to participate In such Natwork or act 2 your sponsor n such Natwork 1s teminetad by such Network; £ Thity (30) daye
aflor witten nofics by MS! or Globzl to you of ha oceurranca of any of the mndl!om :s( forth b ltoms (iv), {vi), or (vii) In
the Immedslsly precading paragraph or it Dabil Spansar temingted its Hicipation in such Network; il

immedistsly upon natice fo youIn the avenl any fhandal slatemant, rapregentation, wannnty ststament o cariificata fur-
nished la materfally false o mé 0 o taly pan natics 1o you of the cocuenca of ey othor croumstancs
with respect o ihla Saclion hat may rassancbly be expectad fo have an edveree effact on MSI or Giobal, The pariles
heralo acknawledge and egren thet MS! or Giobal shall pay Dabil Spansor any end sl fees relsted to Dablt Sponaor's
sponsarship of you in the Nebworks; provided, howevay, that In s evant MS| o Globel fails b pay such ematms, Dsbil
Sponsor sheliba antitled o racovar Y such emounts direclly from you and you spres b pay 81 such amounts, You shel
not b ey way Indicata thal Dabit Sponeor endarses your activiies, products, or servies. Deblt Spansor and you mis
and shall rameln Independent conlracias of ane anather, and pelther ey, nor thek rszpectiva indvidusl employees,
shal heve or hold Bromsalvos out as having any power to bind the ofher to any ird party. Nolhing cantalned In this
Section ehal ba conskuad bo create or conslituta a partnership, jolnl venba, employer-amplayss, or sgency relsbonship
batwann Debit Sponsor and you. You shalllndemnlly arid hold hermiess M3}, Global and their aflifates {Inchxding peronts
and ias), and the resp olficers, drachors, and assigns, from and sgainat any snd
&l drecl or mntnqanl fousas, cosls, cleims, demands, and musa‘ of =con (ncluding, without limilation, the cost of
Investgaling the claim, the cost of [iigaion, end rersonble altosnsy’s fees inchuding thoss al in housa counsal, whathar
of not legel procaedings are instiluted) psid o Incurred by or an bahat! of MS) or Global a8 a result of your viclation of any
of the terms of this Secion, Network Rules, or Applcabla Liws, or otherwiss arising fiom of relatad to Deblt Sponsoc's
zpansarship af you [n sy Network. In the event that Debit Sponsor’s sponsarship of yau In any Natwork ts ianminaled
prior o ha terminetion of this Agreemant, MS! and Ghobal may sasign DebR Sponeor’s rights end obligations hereunder

.to a frd party. All provistons In this Section necessary do anfores the rights and ublqaﬁmsolha perlies contelfied In this

Section shall survive the lermination of Debil Sponsoc’s debit 1p of you under thls Agreer
B. MellTelaghone Order, MS), Global and Bank coulon ngnlnst malt orders or talephione orders or sy fransaction
which the Gardholder end Card ere nat present {maiVielephons arders’) dus tn the high Incidencs of cuslomer digputas.
Yot will obtaln the exgiretion data of the Card !ora nmlllmlaptme order and submit the axpliralion date when obtalning
ion of s Cerd For ode youwil typa or print leglbly on Lhe signatuse
Ine Ihe foowfing a5 appiicebla: talephone ondar of TO or ma ondet or "MO", You must prompily natity MS), Glabe! and
Bank it your retailmall ordecitelsphone order mix changes fom tha pafm(sqes rep‘esenlsd to M8!, Global e Bank
In the Merchant Apploation. Ms), Global and Bank may ceass i osder lions, or mit Na
aoceplance of such Fansactions, of Incresse lhaHeesHWmixdmgaa | BANK witrelease finds fa MERCHANT fiva
{5) business days ater bansaction dels. §. MERGHANT agrees to isa ndatain proof of a traceabl delivery syslem a8
mieana of shipment of product to customer, Il MERCHANT agrees that kansatSons will not ba processed unﬁl p'udud.u
are shipped to czrdhoider. v MERCHANT sgrees bo @ charge of 30,05 per AVS it gppicablo, v, A
may be Immodialaly terminalad by BANK il MERCHANT falls to comply with any of the terms ol e agreament.
C. Returing Traneaefons, For teauifing fransaclions, you musl chieh & writion foquost from the Cerdholer Jor tha
goods end sanvices to be chiorged to the Cardhoklers accound, the frequienay of the recuring charge, and the durafion
of Gime during which such chargss may bs mede, You will not complata eny recurring rmanction afler recolving: (7} a
cmesliation notics from the Cardholder (i) notice rom MSI, Global o Bank, or (i) & rasponse that the Card Is not ko be
honered. You must print laghly on the Sales Drafl tha v-urds *Recuring Transacton™.
D. Motiiplo Sales Drafts, You wib Inolude = dascidpfion and lolal amount of goods and services purchased 1 a singls
transaction on a shyle Szles Drafl or Yanseciion record, unless (7) parfial payment Is enlered on the Salss Drah of
trensection record and lhebalancodlhabansndlnnmmmllspddhmhuwdnd(dﬂwﬂmulkmsm or
(ii) 2 Sales Drsht reprasents = advance dopositIn a Card ¥ B peled in with this A tand
the Rulss.
€. Partial Comoletion, &. Prior Consent You wil nat sccept for payment by Gard any smount representing a depasit or
partlal pzymont for gaods or servicss to bs deliverad In the futuro without tha prior writte consent of MS1, Global or Bank,

Such cansenl wifl be subjed o Bank's final epproval. The sccoptancs of a Gard for payment o partlal peyment of goads

or eanvices {o be dekversd in the fukre without prior coneent wi be deemed a braach of this Agreemant and cause for
fmmediata terminalion, In addltion to sny cther remedies avaliable under e Laws or Rifes fi. Acceptence, ¥ you hieve
ahisinad prior wittsn consent, then you will complote such Card bransaotions b eccordence wfth ha tarme sst forth in
this Agresmant, the Rules, and lhe Laws. Cardhaiders must execute one Salss Draft when making a deposti with 2 Card
and asecond Selas Draft when peying the balsnca, You will nots upon tha Sofos Draft the words “depasil or *halance”
&s appropriata. You wil nof deposk the Sales Drak labaled “balance” untit the poods have been daflvered b Gardholder
or you have fuly parformsd the services.

F. Futura Deltvery Yo wil no! prasent any Seles Drafl cr other i ko Benk for 9 “whatfir by slac-

tronia means® which relates to the sake of goads or zervices for future dalivery without MSH, Global or Bank’s, por writtsn

authorization, Such consant will be subject to Bank’s Enat epproval 1 MY, Glabal or Bark have given such canssnl, you
reprasent and wamrant b MSI, Global and Bank that you will rotraly on 27y proceeds or credit resiting fom such bene-
actons fo purchasa or funish goods or ssrvices. Youwdl malntaln sulfidend working expital to provide for the dalivery of
goods or nervicas at the agread upan futws dale, Indepandent of any wradll or proceeds resulting kom sales drofis o
other memerenda laken b connecton wit fuhre delivery ransaciions,

G. Elechronie Commeren Transactions. You may procass slachonk (ECY) only If you have s0
Indicated on the Appfoatian, endanly ¥ you have obialned MS!'s and Global's cansant If you submil EC ¥ensactkns
without our consanl, wa mey Immediately terminats this Agresment. Iif you have Indicalad on the Applcation thet you
will be submlifing EC kransactons, you acknowladge that you have raviened the Payment Card Industry Dats Seculy
Slendards {PCI DSS], Visa's Gerdhoider Infommailon Saaurity Program (CISP) and MasterCerd's Sita Data Prolecion
Program {SDP}, and 1o the extont that they spply b you, you agres to comply with, and ansure such fransaclions comply
with, tha ferms. You underslsnd that transacbons procasssd via EC ara high risk and subfsdl to a higher Inddencs of
chargsbacis. You ere fbls lor Y chergebacks o lossas refaled to EC transactions, whether of not f) EC ransactions
have been encryplsd; and 1) you have oblsined consant to engags in zuch transeclions. Entvyplion Is nol » guerantos
of payment end will nat waive &y provision of bis Agroemont of othanstsa vatidate a taudulont transaction. A com-
munieation costs relalad {0 EC Juns are your responshlity, You d that M31 and Global will not managa
the EC lalecommunizations knk and that i fa your responslbisly fo manage that Eak. All EC transacions will s settiod by
Bark into a deposttory Instiuion of the United States in 1.8, cuvency. L Requiremants. For goods ko b shipped on EC

you may ohidh authork up to 7 celender days prior ta the shipment date, You need nol oblaln & seo-
ond authorization I the Sales Dralt emount s within 15% of the ruthorzed amount, provided that the addilonal smotint

ot lagslresticbons, if known, and vi} delvery palicy, )f you slore cardholds: account numbers, expiration detes, and other
peraonal serdholdor data In the databasa, you must folow PGt DSS, CISP and 8DP guldelinas on securing such dala,
. I you accept EC bansaclions, you must batall and maintsin 2 working neteork feowall lo prolect dla sccassible vie
the Inlsmst; keep sacurlly patchas up-to-date; encrypt stared dela end data sent over open nelwarks; usa and updata
anti-vivs software; rastict socoss to data by business “need-lo-inaw’; assipn 5 uniqua 10 o aach pacson with comprter
access lo detx; not use yendor-suppled defoulls for syetam pasewards snd other socurily paramesss; rack sccess lo
data by uniqua 10; regulerly ‘est sacurity ayslams and procassss; malriain g poley that addressss hlumul\on saaity
for smplayses and confrectors; and restrict phyeical access ta When

of informetion asals, nebworks, or data you must ralain legat contrel of prapristary inlarmation md use fmlted "need-
to-know” eceess ip such sasels, notworks o datn. Further, you must refk of

and compliance with fis PCY DSS, CISP and 80P Rules in convacts with cfher serviee pm\ddn You understend that
Iakura ko comply with this Secfan may result in fines ad you agrae to ndomnlfy and ralmbarsa MSI, Giobial and Bank
Immedlatoly for any fine knpoand dire lo your breach of this Section,

H. Bmeriea Exprass, JOB and Dinsra Ciuh Transections, Upon your reques, MSI, Globa! snd Bank will provide autho-
tizabion and/or dute caphwa service, for JCB, Diners Club and Americzn Exprass 8y algning this Merchanl

Agrapment, Macchant agress lo sbida by the teema and conditions of Diners Club, Amadcan Express, and JCB, Merchart
understands tat the Diners Club Agresmant wilt b sant to the business anbily Indicated on tis appieation. By accapling
the Dinors Club Card far goods and/or sarvices, Merchant agrees Io ba bound by the terms and conditions of the Agree-
ment. M8I, Global and Bank ers nol raspansibla for funding such kansactions. Inifle! satup fess may apply.

1. Caeh Advanoes. You wiil nat daposit any transaction for purpose of obtaining or providing & cash advance, You egree
thal any such deposlt ehiall be grounds foe kmmediale bermination.

J). Prohibiled Traneacions, You whi no! ecospl o dapostt any fraudulant Yensaction and you may o, under ey okcom
alones, present for depasi directly or kidirectly, a kansaction which originated with any obier marchant o any other
sourcs, You will not, undar eny circumalancs, depostt telemartaing ranseclions unless you obba'n Bank, M5! ar Globa's
prior writton consent. Such consant will ba subject to Bank's final approvel. It you pracess eay such transactions, you may
be enadlatsly terminaled and MSI, Glabal or Bank may hol funds and/or requirs you bo esinblsh & Rasorve Account
Further, you may bs subject o Visa, MastsrCard or Dlscover raparting requbrements.

6. Designated Account.
A, Estabfishmant end Authortty, Marchant will sstzblish end meinlefn an account at #1 ACH recaivhg deposliory Insitbs-
Hlon approved by Bank, MS! and Global {"Daxignated Account). Merchent will melnleln sutficiont inds in the designated

Account to salizly 6l oblgations, Inchuding fess, j by this Ag t Merchant s ly authorizas Bank,
38! end Glnbal to debit ths Dexignated Account for fes5 &nd any ather Pencties or amaunts owod wider
this A f, and | h {zas Barik, M3l and Ghbat to debit the Deskanaled Account for any amount

awed b Bank, MS! and Gkbal undes this Agraament ather than the amounts direclly evibulable to the sotllement of
trensaclions, Yol slso authoriza MBI, Global and Bank {o dabll the Marchant Account for arry taas dua such vendor o
Bgsnt under this Agrsamanl. This will remain In affsct for 2t leest 2 years after termination of this Agrecment
whether or not you have notified M3, Global and Bank of a changs o the Des'gnated Accourt- Merchant must ohizln
prior written consent from Bank, MS| or Glohal to changa the Dasignalad Account. )f Merchant doss not gaf that conssnt,
M8, Global or Bank may flately lorminate the and may lske other action necessary, as delarmined by
them wlthin e sols discration, ’

B. Deposlt. Bank wi2 depost a Sales Dxafts to the Dasignaled Account subject to Section 4 of this Agreemant. Tha funds
roprasentad by Sales Orefis will be daposited 3 bueinass days following MSI end Globafs recalp! of the Salas Drefi,
oxcapt for meil ordahalephane order and eleckranic commerca esections, which wil be depozited 5 bugnass deys
folowing racalpt of the Sales Draft. “Businass Day” means Monday Shraugh Friday, axcluding holdeys obsarved by the
Fedoral Raserve Bank of New York. Marchant xnharizes Bank, MS| end Global to Inltiate reversal or adjustment entilss
end Inffate or guspand such snbias 23 may be necessery to grant Marchant condlitonal cred! for 2ny entry. You authorize
and sppalnt Bank, Ms] and Giobad to act as your agent lo coliact Cad franeaction amounts fom the Card Issulng bank.
As the collaciing agent, Bank, MS! and Global in [ts sols ion, may grant you provisional credit for

emounta ln the process of sekeafion, subject to recelpt of final payment by Bank and subject bo 8Y chargsbacks,

C. Assarted Ervors. You muet promplly axamina 2l stalements relating to the Designatad Account, end Immediately
nafify MSt, Global and Bank In writng of any emors. Your valtten notice must Include: (i} Merchant neme and secount
number, (71} the dofler amotnt of the asserted emor, {7} b dascripion of the assertad enor, and {iv) o explenabion of why
you belleve an error exlets and the caise of I, if knawn, That wrilten notica must ba sacaived by MSI, Global ard Bank
viithin 30 calender days after you recaived tha parlodic slatement cantaining e ssserind avor. Your falkee lo nolfy
MBS, Globa, and Bexik of anty envor within 30 days constiutes A walver of any ciam rslating fa hal aror, You may not
meka any clam ageinsd MS}, Giobal or Bank for any ks o expenss relafing o any asserted enor ke 60 calandar days
Immediatsly follawing olr rcaipt of your writlén nalica, During thel 60 day perlod, MSI, Global and Bank witl bs entitied
to invesigele fhe asserted error.

D, Indamnlty, You wliindemnity and hold MS}, Glabal nd Bank harmloss for ony ncton they take sgainst the Designated
Accounl, the Rasarve Account, or any other account pursuant o bils Agresment.

E. ACH Authorization, You suthorlze MSI, Global and Bank to inlilate dobit/credR satles to the Designated Account, the
Resarve Account, or any other sccount malntalned by you al any InstiuBon, &ll In accordance with this Agreement and
the ACH Authorization on the sitached Exhibil B, Merch tharizations. The ACH Wil remain in elfool
beyond terminstion of this Agreement. In the vant you charge the Designated Account, you will exaciile & now ACH
Authorizalion.,

7. Security Interests, Reserve Account, Recoupment and Set-Off.
A Securdly Interaels. L Securily Agl L This A t i a socurlly &g under the Unlform Commercial
Coda, You grant to M, Global and Bank a cocuity intereat In end S upor: (i} all funds at ey e In the Designated
Acooynt, egerdless of the sourca of such funds; (i) al funda at any ¥ms In the Recerve Acoount, regardiass of the sourco
of such funds; () prassnt and Ruture Sales Dralt; and (iv) any and all amounts which mzy be dus to you under this
Agreemant Including, withou! Bmilation, &l righls o receiva sy payments or eradis undor this Agrasmant {cofiactively,
the "Securad Assols”). You agres fo provida olhar callatoral or sscurlly lo MS1, Globel and Bark to secure your cbliga-
Honrs undar this Agresment upon MSI, Global or Bank's request. Thesa sectirily Intsrasts end lsns wil secure 2l of your
b undar this A t and any other ag) now exlsting or later entered Inlo belwesn you and MSI,
Global or Barzk, This sacurlly Infanast may be exsrcliced by MS), Global or Bank without nofice o demand of eny kind
by maidng an imnediate withdrewal of aszing the sacwred assals. I Perfection, Upon request of MSY, Glabal or Baih,
you will execute ene or more financing atstsments o ofher dacumants to evidenca this aacurdly Inlrest. You represent
and wrrant that no other parean or eabily has B socurily Interast In the Secured Assala. Fusther, with respect to such
seanlly interests and fens, M5), Global and BanX will have s} rights aliordad tnder the Uniform Comimerclal Coda, any
other applcatila lmw end $n equlty. You will oblalin kom MS!, Global end Bank weitien cansan? prior o granting a sacudty
Interest of any kind ' the Ssaured Assels to a third party. You agres thal thls Is a contract af recoupment and MS1, Global
and Bank are not required o fila & mofion for relief from a bankupley adlion audomedc stay for MS), Global or Bank to
reakze on any of Iis collaterd {inchiding anmy Rasarva Account). Nevadhalass you agrea ndl to canfost or doject to any
molion kor reled rom the uiomatic stay filsd by MSI, Global er Bank, You authortzs MSI, Global or Bank end appoint
M8, Global or Bank your eliornay In fadk Yo sign your name I any financing statement used for tha parfection of say
socurty inferead o ian grantod hereundor.
B. Rosarve Acoqunl, L Estsblstenard. A non-nlerest boering deposit account "Reserve Accaunl’) may be eslablshad
end maintzined at MSI, Globel o Bank Inftielly or at any ma In the kitws 23 requested by MS), Gichal or Bank, with
sums sufficlent to salisly your cuirsnt md futurs obigallons as dotermined by MSI, Giobal &nd Bank. You authorize MSJ,
Global and Bank to deblt lhs Designatnd Account of eny other secaunt you heva al Bank of any ather finandlal Institu-
tion b estableh or melntaln funds in The Raserve Account. Bank, MSI o Global may depasit inlo tha Resarvs Account
funds It would atherwisa be olibgated to pay you, for the purpoae of intoining or g the Resarve
Account In accordance with Ihls Section, if i delenmines such adlion s mnsonab'j nacessary o protoct ils Intscests, B,
Autherizaions. MS!, Global and Bank may, wilhot notice to you, epply dopochis In the Rasarva Account againel any

reprasents shipping costs, Further, your web site must contaln ol of the Tolkwing Information: 1} complate I
of the goads or sarvices offerad, ) rebaned merchandlse and refund paley, IE) customer sarvice conlad, lnckiding
slackonic mall addreas end/ar talsphona nunber, iv) trensection eurronty {guds as U,S. or Cenadlen dobars); v) export

tstending emounts you ows undor this Agresmant or any other agreament between you and M3), Giobal or Bank.
Also, MSY, beal and Bark may oxandsa thel rights under this Agreement ngalnst tha Flosorve Account fo collacl oy



amaunts due b MSI, Giabal o1 Bank Including, withoud inftslion, rights ol set-off andrecoupment. In tha even! you submil
a merchant appleation o MS! through tha Use of Inala-App, gnd MS! doas not rzceive a camplatad weltlsn merchant
appkcation withh 2 buslness days, you authorize MSI, Giobat o Bank to hold 51 of your knds In the Ressrve Accaunt
unllt the camplated witon marchent eppication end oter requirad documentatan ks socolvd by MBI, Il Funds. Funds
% the Reserve Accounl wil remein 1n the Reserve Account foe 270 calendar days following the tater of lezmination of thls
Agresmant or tha Inst acthity In your account, provided, however, thet you wil remedy Szl to Ms|, Global, and Bark for
&ll FzliSes oecuming bayond such 270 dey perlod. Ales the explration of the 270 dey pericd M1 wl) provida you with
wriiten nollfloaon via nationaly recognized delivery sarvics advising you that the 270 day period hea sxplred, requast-
Ing that you provide MSI with an addrass whete tha funds should be delivered, end staing that In the sven! you fll o
respand to this notiflcaBan within 30 daya, MSIwill begin dadutting a Nl fae of 575 soch manth Fom the huds you heve
remalnling In the Reserve Account. In the evant you fail ib regpond to the natificetion, the $75 fes vl thon be deducled
aach month from tha funds remalnhig In the Reserve Account. This fee will oftsel the edminisyativa, clorica), legal and
fisk management costs Incurved by MSI to monlior the funda that remaln 1 the Reserve Accoun bayond the 270 day
period, and Includes al monthly minl end any ofher d faas Ihat would ordinerlly ba' aseesesd sgeinst
your account purstient do the lerms of his Agrosment. You agres that pricx tu the sxpkation of the 270 days, you wit not
use funds in the Resarve Accounl for any pusposs, Inckuding but ot bmitad to paying charpebacks, fees, fines, or other
emaunts You ows to M|, Global, ardiar Banh under this Agreamsent. MSI, Gibbal, end Benk {and not Merchanf) shall
hewn conbiol of the Recarve Accourd. Iv; Assixenca, In the eventof 2 bankruptoy procesding end the daterminetion by the
courd el this Agreemant Is assumabla tinder Benkiuptey Goda § 385, as amended kom tme o lims, you must estabilish
or mainlein & Resarva Account In an amotnt satisfaclory to MSH, Glabs! and Benk.

G. Racoupmen] and Set OF, MS), Global and Bank have tho right of recoupment s sat-off, This means tat they
may oflset or scoup any eulstandnphincol ectnd emounts owed by you fom: (} zny smounts they would otherwiss bs
obigated b dogiosit Inlo the Dasignetsd Aocount, (K} any other rmounts Bank, MS| or Glaba! msy ows you wder s
Agrasment ar any other agrasment, and (W) any funds In lhe Deslgnated Account or Resarve Account. You ecmowiadgs
fhet In the evert of & bankrupley procasding, In ords: tor you o provide adequate protecton tndsr Bankrupicy Coda §
362 fo M5!, Globsl and Bank, you miss! crozde or maintaln the Reearva Accounl es requied by MSI, Global and Bank,
and MS1, Global and Bertk sl have the right to cffsat against ha Resarve Accourt for any and i ohfigations which you
may oo to MS}, Globa] and Benk, without regerd to whether the obigaions ralats to Salos Draks Intiatsd of craalad
befora or efler tha filng of tha bankruplcy pelilon.

D. 4 e, Tha ighls end femedies conferred upon MS), Glabal and Berk In fis Agreemant, law or by
equily, &a not Intanded to ba exclisive of aach ather. Rathe, soch and every tight of MS), Global and Bank under this
Agrasmanl, et law cr In equily, will be cumulative and concurrent end In addition to every othar righl

B. Fess and Other Amounts Owed Bank.
A, .You wili pey MSI or. Global fans for sarvies, foms and squipmant In sccardanioe with tho ralas et
forth on tha Applcation. In addiion, you will pay MS!  fue for ressarch it performs 2t you request In an amout equal
105200 per haur, or $5 per-stetamsnt. Such faos wil bs cakculated znd dblted fom the Designeled Aocoun! onco ooch
buelnesa dsy o month for the pravious businoss day's o manth's acthity or wil be netisd out from the funds dus you
affitntabla fo Sales Drafls prasented ta MSI, Giobal and Bank. MS!, Global and Bark reserve the right to adfust the
fees sot forth on the Applicaion end In hle Section, In aocordance with Saction 16., bekn 1 you do not have an acive
account at tha Uma'of the request, payment by cartified chack or monay otder. muat ba received prior to the relaass of
tha requested document coples o rasearch resulle. You ore e'sa obtgated fo pay all taxos, and ollier charges Imposed
by any gavernmantal autherity on the sarvices movided under s Agreement. With respact lo Vias, MasterCerd and
Discover produsts, you may ekect o sccept credlt cards or debltfxepeid cards of both, You shah s elect oh e Mar
chan! Applicat lefad cont ly herawith. You agree o pay and yaur accounit{s) wil be charged
( of

! n betng comy
pusuet fo Seollon 6.A of this A for any oddiBonal tess Incurisd as & fasult of your sub

& particuler purpese. Na party will be toble to the others far any felkre or dolay In ks porformance of this Agreemsnt
such Iallura or dalay arjses oul of causes beyond he conbo) and vithout the, fault er negligence of such party. Nolther
M3t Giobal nor Bank ahall bs Babla for the acls or orissions of any third X e

£ " !

5. A salosp are Inder aciors, end érs not egents, employaes, jolnt
venturers, or partness of MSl, Global or Bank, Any end all eodlor sk is moda by a aal
ara made by them In thefr eapacily a» an Indapendant conlreclor, and cammol bs Impulsd to MS, Giobal or Bank. MSI,
Gishal and Bank heve sbralubaly no Babity or.razy Iy for any

and/ar slasments mads 1 you by
any salss mpamnhh& .

10. Representations and Warranties.

You rapresant and warrant fo MS),; Globel end Bank at the Bme of sxaculion and during the term of this Agraamant tha
folloving;

A. Informlion. You ere  corporation, Emited Gabifty compeny, partnership or sale propristorship valldly axisting end or-
genized In tha Unfled Slatas. Al b talned on the Application or any other document cebmitiad to M5}, Global
o Bark ks frue znd complela &nd proparly safiects the businees, manclal condillon, and pulncipal pariners, ownars, o
officars of Merchant. Yot 2rs ot engaged or affifalad with eny businessos, products or mediods of seling other then
thasa sotforth on the Appicalion, infess you cbieln e pricr witten consant of MS], Global end Bank.

B, Ecllly Powee, Marchinl and the person signing this Agreement havs the power to exaculs and pororm this Agroomont.
Thie Agrasmant will not vialala' any Iaw, or confict with any cthor agrasment bo which you ars subject.

[ alton. There Is no acbion, suit,or procasding panding or o your knowiedge thraataned which
Y decidod adversaly would kmpa your ebiflly ko carry on your bushsss substantially es now conducted or which woukd
edversely aflect your fnendal condlion or operalions. You have naver sntared Into an agreemenl with a tird party to
porform codit or debll oand process which hias besn leminatsd by that third paty.

D: Transiclions, AHbansacions are bane fida, No Irensaction nvalvan the usa of & Card for &y purpaso ohor then the
purchesa of goods or sorvices from you or doss |t involve a Cardholder ablnlng cash from you unless allowed by the
Rulez and zigrsed In wiiling with MSI, Giobal and Bank. MS! may chooae to cancal tha marchant'e Supply/Replacement
Progtem ol a7y time Wthaut notica. This program Is non-rensfarable witholt wiitien consent. Mainlenance Is not avall-
ahla for ey wireless tanminals. : 2 -

E. Ruls Complizrica. You wil comply with the Lews and Rules, Without Briling the gensralily of the foregaing, sach seles
transachion submitlad heretnder and the handing, ratention, and sloraga of fnkk ralaled theretn, will comply with
the rutea and regulations of Wsa, MastarCerd, Discover, and eny other card or neteark I lated
lo aardhakder snd Fansachion sscurlly, ncluding, without timitation Paymant Gard Indusby Data Security
Stondands (PO1 D88), Vise's Cardhods: Inlormation Sacully Program (CISP) and MasterCard's Sitw Data Frolecton
Program (SDP), -+ P : :

14. Audit and financial information.

A Audd, You sutheriza M1, Global or Bank (o ad your rocords bo confirm wilth thi azamended
from tima Lo time, You wil obtaln, and will submit 2 copy of, en audl of yoir businoss when requested by M3J, Global
or Bank. N

B. Finandet Information, 1. Authorizations. You authorize MS), Glebal or Bank to make eny buzhess or pareonal crsdt
Inquiries thay conelder necessary to review the socep end conth of fhisA ! You aleo suthorize any
persan or cred! raporting egency to complle Information b answer, thoss cragR inqukles and b fornish thal Information
ko M3), Globat and Bank, It Documens. Youwil provida M), Globalor Benk persane} and bushess inandd sintements
2nd ather finandial Infarmation as requested fom Ume lo tme. i requested, you wil frmish withi 120 calonder days
afler the end of each fiscal yeer bo MSI, Global and Bank e finenciat statement of profit mnd Joss o the fiscal yaer and &

0 s wilh any Visa, WasterCard or Dicaver product that you hawvs slaciad naf b accept

B. Qihor Amaunts Owed Bank, You ik immedatoly poy MSI, Glokal and Bank any smount Incured by MSI, Global
and Bark aliroutabla b this Agresment inchuding but nol Bmited to chergebacks, fines and pensllies Imposed by Visa,
MesletCerd or Disoaver (nchding bid not Emiled fo tnes and penalies relalsd th PCI 058), non-sulficiant fund fees,
&nd AGH debils tha{ overdraw the Designated Accaunt, Reserve Atcount or are olharwise dishonored, You suthorize
Ms!, Globet-and Bark-to debR via AGH the Ossignalad Account o any olher acoount you heve at Bank of & any other
finandalInstitulion for any ; you owe M3, Glabal or Bank unde: this Agreament e undsr any other contract, nota,
guaranty, inetiment or dooing of ony kind now odsting or later entorsd Inlo betwsen you and MSI, Global or Bank,
whether your ohigalion is direc), Indirect, primary, secandary, fiaed, contingent, jotnf or several, In Iha event MSI, Globel
of Bank demend suma due or such ACH doss not lully reimbnrse MSI, Glabal ané Bank for the smounl awed, you wil
Immsdlataly pay MSI, Globa! and Bank such amount. .

C. Maxchant s rasponsibla lor purthesing al supplies 1squired to properly
procesa cyad? osrd kansacbions {sales sips, printer rofs, olc.). i merchenl slacts to participate In MSTs Supply/Replacs-
mant Program, merchant underatends thet thoy &ve enfitied In a maxmum of § rolls of papar &nd 2 printer dbbons par
month. it s tho merchant s responsibilty to conlact MS! each month fo order supples. MS) will anly provide the merchant
with supplles for e cwrent month end merchent's lalhure to plane en order With MS! il conatitute o waiver of lls rightto
recolva supplies for thatmonth under Bie SupplyMRoplacsmant Program. Quanilty of suppbes provided is at the discrefion
of MSL. Envolimont In MSi's Suppl/Repl Program also entitiee merchant to ¥ree refurbishod replacsmant equip-
ment ofier M3 has collected 3 monthly pay fom the merchanl {(merchant is res; e for all shipping costs) A
seporala program Is required for aach larminal marchant may have, If merchant's leminal type Is unevelisble, of MSTs
discration, & eubstitula may be provided. MSTs Supply/Replacsment Program does not inchade labor, pavts, or Bxpenses
necessary bo raplace of repdr equipment damaged by fire, flood, accldent, Improper volagee, misuss of equipment,
sorvico performed by persona ather than MS! represantatives, andfr falrs lo continually maintsin 3 sullabls oparafing
ervironment for the squipment, MS! mey chaose to cancal the merchants Supply/Replacement Program &l any time
withaut notice, This program Is nintranslorablo wiliout writen consent. Malntenznce ks not avaiiabls Kr any wholess
teqrinaks, : .

8. Application, Indemnification, Limitation of LiabHity.

A Applcstion, You rapresent and warant to MSL, Global and Bank that all Information In the Appication Is corect and
complole. You must notify MS! and Global in wriBing of any changes lo e Informalion b Era Application, Including butngt
Emitad lo: any additenal location or new bisiness, tha ldenfity of principats endior ovmers, tha form of businass organize-
Bon {.e,, sale proprietorship, partrarzhp, elc), bype of geods and senvises provided and how sales & plted (i.e. by
talaphone, mall, o 1 perscn at you place of businass). The nofica must be received by MSt and Globad within 10 busi-
noes days of tha changa, You will provide updoted ifamalion Lo 145! end Global within a reasenable ime upon request.
You aro §able fo M), Giobel end Bank {as applisable) for a1 kossss and expansas incuted by MS), Globel endior Benk
aksing ol of your faflure to reparl chiznges 1o 1t Bank, MS! and Global may Immediately terminats ths Agrenment upon
nolification by you of 2 changs to tha lnformation In the Appication.

B. Indompificalion. You wil hoid harmlacs and ndamally MSI, Glabal and Bank, thei amployses end egents (i} against
all ctims by third perfias ariing out of this Ag , and (i for &k attormeys’ lses and ather cosls and expenisas pald
or Incured by MS}, Globa! or Band In the en'ercamont of the Agresmand, Including but not Emiled to hose tesulfing from
any hraach by you of this Agreemant and thoss related 1o any bankruplcy proceeding.

C. Limliaion of LiabiEy, Any lobitly of MSI, Globa! ar Bank under this Agresment, whathar to you ar any oiher party,
whetaver e basls of the Fabilty, shall not excaed kn the aggragats the diflerence batween {}) the amount of fees paid by
You o M, Goobal and Bank during tho menth in which the transaction oul of which the Jabilty arosa occurred, and (i}
assassments, chargebacks, and offsels agansl such fass which xose durig such month. In the avent more than ons
month I8 Involvod, the aggregate amount of MS, Global and Bank's Jabllly shal nol exceed the lowsst amount defar-
mined I accord with the foregolng oakastabion for any ans month Lavolved. Nolther M5!, Globad, Bank nior thalr agents,
oficers, directors, o employssa shal bo Jable for indrec, special, o consoquantal damagss. Netlhor MS}, Global, noe
Bank will be responshlo of fiabls for any damages you Jncur thal arise fom  tarmhnal hat hes been downloaded by
athird paty,

D, Perioemance, MS!, Global and Bank wil pecform all sarvices b acrordance with this Agraamsnt. MS), Giobat end Bank

balance sheet 2s of the snd of the fscal yaer-

12, Third Partles.

A. Seryices, You may be using special services or software provided by a third perty to assistyculn processing hanaso-
Gons, inckiding authoti ond setf o g hunclons. You are. responsible for ensuring compliance
with the requiremants of ey third pesty In usihg thelr products. This inchides making swra you hava and comply with any
software updales. MS1, Global and Bark have no responsiulity for any transaction unli thal peinl b tims MSI, Giobal or
Bank racalva datz sboul Lhe transacton, . X

B. Use of Terminsls P You wil notily MS!, Giobel and Bank mmedistely ¥ you decide 1o ves elsciran'c
authioeizalion of data caplure lsminals o sofiware provided by eny enfity olher than M3|, Global znd Bank or its aufho-
frad designes (Third Parly Tarminals’) fo process transachons. If you elsct o usa Third Pery Torminak or payment
softwars provided by others you agras () bha thrd pary providing the lerminale will bs your agent b tha dalvery of Gerd
fransacilons lo M|, Glabal and Bank; and (i} o assuma ful responsibilty and NlzbOHy for ey faikre of that third pery to
comply with the Rulas and Ihls Agreement. Neithar MS|, Gkbal ner Bank will be responsible for any kassss o zdditional
fees Incurred by you s resul of any efror by a thid party agent, o & malhunction of your credh cerd tesmine!, Inckding

but pat 5mited to Third Party Terminals,

13. Term and Termination. :

A. Term. This Agreament shall botomo offoctvo ('Effective Date®) only upon acceptanca by MSI, Global end Bank,
upan the sut {a lon by yatt to M3I, whic evenl hall occur firel. The Agrafiient will ramaln b affect
for o period of 3 yoars [Initial Torm") and wil renaw for sticcossive yoar forms ("Ranowal Term") tinfass lerminated
23 sul focth belaw, . ;

B Jaeminalion, Tha Agreament may be torml by hent at the and of the Inlial Term of any Renewl Term
by ahing weittan notice of an Intentlon not ks renew et loast 80 calendar days before tha snd of te Inflel Tarm or any
Renswal Term. Further, this Agroemant may be larminatod by MS!, Global or Bank gt  any ma with of without notice
and with or wihout cauee, : . . L

C. Acfion upon Torminafion 1. Terminated Merchant Flis. You achnowledgo &iat Bonk Is required 19 rapart your bushiess
name and the name of Merchant's principals to Visa, Masla:Cerd and Discaver when Merchanlls leminalsd dus to the
teasons istad In the Rules. 5. Dasignated Account. All your obligabions regarding ecceptad Stkes iafla wib survive ter-
minston. You mus! maintzi in te Designatad Account snd the Reserve Account enough funds ba cover af chargsbacks,
depasht chergss, rafunds and fass incurred by you lor 2 raasonsbl ime, butln eny event pot Joca e Lha fimo apacified
In iz agrmement You sutheriza M, Global and Bark la chivge Bose sccounls, or any olher account meintned vader
this Agrsemant, for sl such amounts. If the smibunt In the Designated Actoun! of Raserve Account ks not adsquats, you
il pay MSl, Glohal and Benk the amount you owe It upen demand, logeher with &8 cos's and expenses bncurred to col
[ct thel amount, inchud) Hernays’ fosa, . Equl; Within 14 businees deys of the date of brminafon,
you must all equip owned by MSI and immedlstaly pay MSI, any amounts you owe them for equipmant costa.
v. Eztly Tarminaon. If you terminals thle Agreemal bafora the erid of $ha Inifial Term, or bofora tva erd of By Biceas-
siva Ranewd Term, In violaton of the procedura sst forth In Seclon 13(B) abova, or if MSI, Global or Bank lerminales
this Agrasment hassd tpan your falire fo comply with e terms and conditions contsl d hersln, you wil I ly
Pay M or Global or azsigned Agent of M3 or Giohal, as ligudaled demegas, an early bormhation fes 25 desaibéd In
the Merchant Applicaicn. You pgras thet thls faa ks not a panalty, but rather Is reasonable n fght of the Bnenclal hanm

caused by tha sarly isrmbnolion of this Aprsement.

14, Compliance With Laws And Rules.

YcumsIawrpl/mdmbsmdnpu'aﬂumguhhmmedmhnhﬂnnbj)/mhrcud,v.samdmmm.mdw
pdldnsﬂdmdyn:pmﬁsdb/m.&bduﬂml,mmﬂmwlhhhmMmopuﬁngmud(‘ﬂubf)
ThaRuhsm:kwpmbdhbﬁmgnonumbyrslmmnsumayml{l}/m!mmhmkﬁamemmw
o comply wiks all sppicate siate, lodoral and kel lawe, fules and regulaSons [Lavs"), as amended fiom Eme b Srn, You
W astisl VS, Giabol and Barik 1 cormplying with ll Laws end Rukes now or herealir applicatie b any Card Yaeadion or

maks no warrenty, express of mpkied, regering tha ssnicea, end nothhg In Lha Agi will b
such 2 wartanly. MSI, Global and Bank disclaim ailimpled warranta, including thase of marchantability and ftness for

MshAy | Ymv.(lmbmi&hﬂhm,sbbdwﬂﬂmkulbﬂmmlshmajmﬂmhﬁmmmydeam
noceasary. Wihaul Erving fie ganeralty of the kxepoiq,yauawnshmnp)/wihmdbebardb/memhaaﬂmmhbw



o) Visa, MaslrCard, Dlscover; and any oher card -t o etk relaled bo dar and b,
nkermabion ssarf, Indding without kritefion, Payment Cerd Induzty Dets Socurily Stwdards (PCI DSS), Visa's Cardhokler

racaiving notice of the fas changa, you wil he deamed {o aszant lo ha new foes.
& It =y proviskan of this Agreement 1a legal, the Invaldity of thal proviglon wilt not affsct

Intormation Seoudly Program and MasterCard's Bite Data Protechion Prograin. You sgrea ko cocperale dym.r sals expanzo wih eny of the ining provisions and this Agr will be 2a if ths iliagal provision la not contalned In the
ey request fr an audt or ivasfigation by WS, Giobal, Benk, 2 card iabon or nalwark In wih Ag t Nollher the lallummrdalaybyMSl Globe! of Bak 1o exerdiss, or partial exercise of, sy right under this
cordholder and fransacton hiformalion seaurlly. Agreamen! Wil aperate as a weiver o estoppel af such rghl, nor shall it emend this Agreament. All weivers must he

15. Use of Trademarks and Confidentiality.

A. Usa of Tredemarks, Your vee of Visa, MaslerCard and Discaver tredemarks must fuly comply with the Rules. Your
usa of Visa, MasterCard, Dlacaver, or ofer cards” pmmokmd mateclala wil not indleate direatly or Indiractly that Visa,
MacterCard, Discover, of others sndorse zny goods or services other than thelr awn and you may not reler fo Visa,
MasluCa‘d Dimur o nl.hn h :!aHng enghlityfw your p'oduc!s oF gervican,

Aezover Program Merk 1 You . f} pum'blled lrnm ualnglhe Dlscwer
Frugmn Mahz umr thnn -5 sxpnassl/ auﬂnimd Tn wiifing. You shall not usa the Discover Program Marks alhar than
bo display decals, aignaga, adverising and othar forma depicting (ha Discover Program Marks hiat a provided la you

pursuant to this Agr a1 otherwisa Bpproved bn advancs in wiing. You mey uss the Diseover Program macks only
1o promots the services covarad by the Discover Program Marks by using bhem on decets, indoor and outdoor signs, ad-
vertising malerials and marketing melerinls; provided et il Guch uses by you must be gpproved In advence In wiiting.
You shall pot usa ®18 Discaver Program Marks In such 3 way hat customera could boiave that tha products or services
offerad by you xe sponsored o guarenteed by the ownars of tha Discover Program Merks: Yau recognize thal you have
no ownarship rights in B Discover Program Mavks and ehall not astign lo any hird parly any of tha rights {o use the

* Discover Program Marks.

C. Confidentizlly, . Cardholder informafion, Yot wil ot disclose to any third parly Cerdhaldare’ eccount information or
cthor personal hformation sxcapt io on agant of youra essisting in completing a Card transaclion, or a3 requlred by law.
Yau muat deskoy o) meteral contalning Cardholdars' ecoount numbers, Cerd Imprints, Sales Drafts, Cradil Vouchers
and {axcaptfor Seles Drafts malnlained in dance wih this Ag! 1, Laws. 21d e Rules). Furlher, you must ke
alistaps by Y tn anstre Cardhokar Infarmation is not diaclosad or othersdse misusad. i Prohbbilh
You i) not uea for your awn purposes, il not disclose ta any bird party, end viB releinn slrictest canfidence all informa-
llnn and data balonging b of releting ta bhe business of MS), Glabal and Bank (including vithout Emitation tha terma of this
), and will safepuard such | {lon end dala by uslng the sama degraa of care thel you usa fo protsct your
own mnﬁdenﬂal Information. i Discloawse. You altharize MS), Global and Bank lo distloss your nama end address to
sy third porty who roquests such Information or otherwdse hes a1srson b know such informaBon.
D. Retun te Beok, AR promolional materizks, adverisng displays, emblams, Salss Drafte, cedit memarenda and other
farms suppled to you and not purchased by you or consumed In usa wi rameln tha property of MS), Gichal and Bank
and wll be Immed|alsly retuned to MST upon termination of this Aprasment. You will be fuly fable for all loss, cosl,
and papente sulered or Incurad by MSY, Giobal and Bank atslng out of the Iafiwre to rolum ox destroy such materials
Tolowing termination.

16. General Provisions.

A Enths Agrasmant, This Ayuamanl s pmanded from time to time, Im:hdlnn the Rulos and e ccmplslsd Mearchant
Appleation, all of which are Incary d [no INs A the enlie sgraement betwean the parbes, and
a8 prior or alher agraemsnts o representations, wiltsh of oral, 58 aupersedad, Thia Agrasment may bo signed In ona
of mote countesparts, all of which, taken together, wik conslituts one agreement.

B. Governing Law Tha provislons of this Agresment end-the lapal 1alsfians between the pertiss ertsing out of this Agree-
mant wil be g ) and constued n with the laws of the Slate of New York. Merchant and Guerankor
hecatry imavoosbly and uncondifonally submil o the jurisdiclion of any cout of I locatod In tho
Caunty of Nassau, State of New York In any action artsing out of or relating to lhis Agresmen!, and Merchant snd Guaran-
for hereby ievocably and uncontitionslly agres that 2l dalms with respact o such action or proceeding mey onu be
hewd In a court Jocated in the Catsily of Nessau, Stals of New Yark. Merchant and o hareto |

uncongitionally walvs any forum nan-comvanlans chjeclion that ither of them may hava to sull arising wtafarmlahng
1o this Agreement belng veruad In tha County of Nasseu, Stats ol New Yark.

C. Exclushdly, Durng the Infdal and vy renowal lerm of s Agroament, you will not enfer into en ngresment with any
ather entty that provides oradit card o deblt card processing servicas smilar to those provided by MS!, Globat and Bank
a5 conlemplated by this Apraement without MSI, Gkbal and Bank's wiithen cansent.

0. Gonsiniclion, The headings ussd bn his are nsedted for fsnce only and wik mtdfactﬂmhhrprala»
tion of ny provision. The Linguape veed willbe desmad to be the languiaga chosan by the parfiss to expresa thelr mutual
Intent, and nio ruls of strict construction will be applisd gainat any parly, Any allaration or slriksover In lhe teat of this
pre-prinled Agrasment will have ho binding effect, and wil riol ba deamed b amand this Agreement. This Agreement
may be exacuted by facsimis, and locsimile coplos of slgnshures te this Agreamsit ehall be deemed to ba originals and
may be rellad o7 {o the same extent as he origlnals. This Agresmant may elso be exacutad by slechronic maans and you
ogran that any such slectronic document shall be lsgally-binding I e same manner ax a wiitten dooument when e
informetion contalned thereln Is sent or delivered In an elecironic reood capable af retention by MS,

E. Assignabiity. This Agreamant may be assigned by MSI, Global o Bank but may not be assigned by Morchant directly
o by operalion of kaw, wilioul the prlor witien eonsent of M3), Ghbal and Bank. If Merchant nevertheless assigns this

. Agreamant withaust the consent of MSI, Global and Bank, Tha Agrsomont shall be binding upan tha aesignes. Bank will

baintormed of any such sssigrmant. Changs of ing Law Upon Assignment by MSL, Global or Bank, In the even
that thic agreament Ia assigned Yo an Ageni of MS|, Globel or Bark, Upen such assignment or any ma theresfler, tha
AganlufMSl, Global o7 Bank recalving such assionment shall send notics to Merchenl of Bie assignment and the changs
of governing jurisdicfon. Marchanl a1d Gusrantor beraby i and unconditionaly submit Lo the Jufediclion of
any cord of compalent jursdiciion keated In the cwnty and stals of easignad Agsnls pmqaal focalion fof any action
arising out of er7elating bn this Ap 1, and Merchant and Guarantor heratry & ly and unconditionally agren
Ihat at dalms with raepact to such acton or proceedng may nnk/bal‘wmdlnnmuibcahdln the county end siate
of assined Agent  Merchant and Gutrantor hersto krevacably and unconditianally walva any lorum non-conveniens
objection thal elther of tham may have to sut arlsing out of of relsting to this Agreement being vernaed In the county.end
siala of assigned Agert of S, Globalor Bank.
F. Nolices, Any written notice under this Agreement will be doomod recelved wan e earler of: () actual rscalpt or
(¥} five calendar days ofter being deposliod In the Uniied Stalss mad, and addressed in the lasl addrass shown on e
records af fe sandar

Member Bank Informztion

HSBC Bank USA, N.A,

Merchanl Support Group

P. 0. Box 3263

Bufialo, NY 14240

716-841-6360
Debil sponsership provided by alther Weks Fargo Bank NA. or JP ng:n Chara M.A, as epplcable.

G. Bankrupky, You wilt inmedialaly natity MSI, Globa! and Bank of any benkruplcy, recobveyship, Insolvancy or srnilar
gelion o proceeding nftated by o agaknst Meschant or any of ks principals. You will Include MSI, Globs! and Bank on the
Tist and matrix of crediiors as fied with he Bankuplcy Coud whether ar not a clkém may sxled ol the time of filng. Falira
to cagly with elther of these requirements will be cause for krmed ale termination or ary olher sctlon avalizble b MSI,
Giohal and Bank under spplcable Rules or Law.

H. Atiorngys’ Fogs, Merohant will be Esble e nndvdl!hdsmn?yandlwnmu M|, Global and Bank for )l attoreys’
fass and athar cosls and expanses peid or Incurred by MS!, Globa! and Bank or thalr ngonts In eny acon or procsading
trising out of o rokating ta this Agresmant, o I collocting any amounts due ko Merchan!, o resuliing kom any breach
by Merchant of lhls Agresment.

L. Amendments, M5! or Global wili noliy you on your monthly stalement of any new or Inaressad fers. Except for any fos
Incresas lmpased by Visa, MaslerCard, Discover, or tha debll natwerk, you may cancel s Agreomont without charge
it you objact to the {en changes In witing within 30 days. I you do not object, and confinus to process for 30 days after

dgnad by the walving pixty.
K. Indanendsni Conlraciors, MSI, Global, Bk and Merchant will bo deemad indapendant contraclors and Wl nat be
oons!dered awnt.]o!nl venhwe or partne: of Lhs other, except as provided b 8.C and 7A(R).
You ara rasponaible los your employees’ sclions whila in your emplayment.

M.mudy_ﬂ.satons 4A.48,8,7,6,9, 13.C, 15, 16.8, end 18.H will sirvive termination of this Agrasmenl.

17. Other Important Notices

ANERICAN EXPRESS

By sstecling American Express® as a payment eption and signing the Marchant Applicafion, | represant thet te nifer-
mellon 1 havo provided on the Applcation % complsts and accurats and | suthorize American Exprass Treval Related
Sarvices Company, Inc (Ameriean Express) o verily the Information on this Appécation and Io raceiva and exchenga in-
formation bout ma, Inchuding, roquosting ropasts rom coneumer reporfing agendlas. 1| ak Amstican Exprass whather
ornot a report was requasted, American Express Wil tall me, ond i American Express received 2 report,
Amerleon Express wil give me the nems and sddruss of the agency that furnlshed It | understend thal upon Amerlcan
Exprasy’ approval of the bushess enty indlcatad sbave to accapt the Amarican Express Cavd, the Terms ad Condl-
tons for American Expross Card Ancoptance {"Terma and Conditions”) wiE be sent to such business entily sleng with a
Walcoine Lalter. By accepling the Amerkan Express card for the purchase of goods andfor ssrvicas, you sgres fo bs
bound by 618 Terma and Condltans.

DEBITICREDIT AUTHORIZATION
Merchant authortzes EVO or Bank bo presen! Aulometsd Claaring House credits, Aubmated Clearing House debits, wire

- trensfers, or dapository ransfer checka tn end om the folowing account and to and from any other sccount for which

EVO or Benk ere authorized in perform such hunctions under the Merohan! Procsssing Agresmant, for the purpasas
st forth In tha Merchant Processing Agresment. This authrﬂznl!un extnnds to such ontrles In s8d account concstring
loass, rantal or purchase ey ts for POS teminzls andior ) andfor check guaranles lsss
and amourrh due or sopples and meterdals. This Attomatsd Chahg Houss sulhcrizalion cznnol be ravaked unt all
Merch under this Agr wo safisfied, and Marchant gves EVO writien nofice of revecation,

MID/NON-QUALIFIED TRANSACTIONS
Yent understand and agres to the following: thal your discaunt rato as stated in the Merchant Appication will be charged
on all eleckonically aulhn'izsd end swiped bankcard ransactions that meet the requirements of-hws Viea and MasterGerd

sulas for your zpp methad (such as day balch closa, and amounts molch,
olc.}; and that all bankeard rmsactions that do not meet U'ssa requireients will be charged up ta 1,88% -+ 30.10f higher
than my discount rals. Visa'Maslercard al card lions wilf bs chargad up to 1.98% + $0.10¢ shove the
quaified rals, MalWaley ordsr md enacled by me |{ | am set-up to only submil
card-prasent transactions will ba charged up to 1.88% + $0.10¢ higher than my discoun! sale.

INVESTIGATIVE CONSUMER REPORT

An Invesgaliva or consumer rapor may be made in lon with spp# M Bank or ny of ity

Bganls to Irvesbgats the references provided or any othe ststamsals of dete obtelned ko Marchant, from eny of the
| cradit or narictat responsiilty. You havs ailght, upon wililen request, b a complete and corale
disclosure of the nature and scops of the nvestigation requested.

IMPORTANT NOTICE

AllS I In this ap was completed or suppfed by all contracting pertias and The merchent op-
eraing guide. EVO Merchant Services, Inc. shall not ba rasponslbis fo- any chenge In printed tarms unless spedficaly
agrand $o In walting by =n officer of EVO Merchant Ssrvices, Inc. andior HSBG Bank USA, NA. andfor Woadlorest
Nafional Bank, NA. By signing the Merchenl Application You ars agrasing to the provisions galed within the Merchant
Applealion and this Merchant Procossing Agreament. Thoss provigions must be read befors signing.

- FOR ALL CORPORATIONS CORP. RESOLUTION

The indicatad officer{s) Wentiiad n lhe principal signing Enss on the Merchant App have the i to 8x-
acuts the Marchent Procassing Agesment on behalf of the harewilhin named corparstion. MERCHANT UNDERSTANDS
THAY THIS AGREEMENT SHALL NOT YAKE EFFECT UNTIL MERCHANT HAS BEEN APPROVED BY BANK AND A
NMERCHANT NUMBER IS 1SSUED.

Business Agreement

(Commercial Contract)
This contrect goes Into sffect upon you {the Marchant) slgning the MerchmtApplnaﬁnn.

1. Gonaral: I(Mumhanl) undersiend and axepllha! Whisls alegally bln:fng [ Jal A ifically batwesn
US Merchant Syslsms, Inc. {USMS), bealod ot 3125 Skyway Coutt, Framom, Callurrla 24539, 300-6558757 and
mysa¥, (Merchant). This I.slha on)/ agraemenl, oref or weitlsn, speciiically g bo Paint of Sals squipment or Foln!
of Sale Llcansa thera will potentslly ba other d mdmh':dshallv.(l eign with other
companias, Indudhghulnollmlted %o, aleasing mpany's | ialed with e eq Intemst

Galaway, or compznion senvices, and an Acquiring Bank's’ NHdlmIPmmslnq Agreamont (m p-nvnus choplerin
fhls booklat) which b= requrad for the purposs of obitaining other nacessary and ralaled servces. This agreemant doas
not bind the any other entifies, such as the acquiing Bank, Giobel Peyments, Inc. and EVO Marchant Sarviess, Inc.
[EVO), in exty way.

2. Aviomelio Debit Rights: By slgnlng the Merchant Application, | axprassly agres and ellow you lo debit by any method,
my checking, savings and/or eny oedil card eccounts so Isted on this, andfor other eccompanying documents, or
any ofher acoountie) thol may becomt known to US Merchanl Syslems without prioe nolicalian, to salisly any and
all chargas arising from this agresment lnn)ud‘nn {azsing d'm;es Marchant may be biled monthly or quartarly for aff

servicaa conbacted for bn thia and any s, 6t fhe dscrebon of USMS. |

that the fret paymsnl or biling through my authorized bank aununl o oredit cad account lor the ssrvicea describad
herain, or In the accompanying documants, may oocr priar to complation of the of my marchan! atcount o
final defvery process.

3, Cancaliaflons: fund d that this Is a C: Sal A t, which boglns Immedlately upan my signing the front

of thia document. | undarstand end agreo thal USMS \mll put forth Gme, efort ond expense lo actablsh my credicard -
marchanl eecount end oltyr accounts | have applied for In this egrasmant. | a'sa understand and agioe that fils docu-
ment ks a binding egresmant, and should | oancal daring the application procass or I it has sheady besn approved oc Is
approved with o holdback requirainan, | syres o pey up 1o & S300 canceflation fes. | agrse Biat 2ll cancellations must
bah \ﬁlllra and signad by the Merchanl and sibmitiod with rocelpt acknowledged by USMS. | agres end understand
that 2 Bation Wil not be without full paymenl of hie cenoekabon fes. § agroe thal oncs 1 hava
recaived any Polnt of Sals aqulpmen!, software, or Infernet Procossing Package kom you, that | am cbligatod b pay the
amount In lull az stalad en the kront of s agreement, andior the sum tolal due on any Jeass agreemant, whethar by
sulomatic dablt, cashiar’s chack or credit card payment.

4. Relunds and Lease Defsuita. | understand and accep! thal any cash transastion containod heroin is final Thare wal
be noselunds or accaplancs of equipmant onco funds have been tendered 1o USMS, and equismant has bsen shipped



to ma. | understand and agras that In the event of 2 first Eme paymant defaull of nan-verlficeSon of lease wilh leesing
compeny es requeslad vithin 10 days, my lasse may be daclarsd In defaull and USMS mey assume tha role 5 loaser
andlor daclare a braach In vhich ALL fsase payments s due and payable, Furthormors, 1 undareland end accept thal
ny refucsl lo accapt dalivery er my retwn of any promational it Rems, or any lype of equipmant, does not vaid my
cbipations undar this agreement.

tdhbheal £

5, Separzte Agrasmanl(s): 1 egras thal while his | embodles soveral, nio one written
documenl, say action taksn for tranch of this agreament o eny good fsith dispute, must be made shyly and aalaly
agalnst the anly who Is aBegadly respons'ble. | em estopped kom biinglng sclian egalnst any ather parly bo thic agree-
ment, wilsss 5 diract and achsal case can be shown linking olher parien lo any aBeged daputa,

6. Indemrification: To the exten! permitiad by law, | shel Indemnly U'SM3 and hold harmisss from any end all claima,
actions, pr dings, exp damages, 3 | dsmsges and Yahiltiss, nchiding allorney's fess, rrising In
connaction vith 12 equipment, or saftwers, or any Inteme! Processing Peckage, Including without Emitstion, ks manufzc-
tura, salaction, purchase, dalvary, inslaYation, misery promises made, use, operalion or rolurn.
1 understand end accapt that USMS awd its afifales are nat reaponsible for Lhe succass or fakre of my business, of tha
success af ks of my on-ne stie, il have one. .

7. Products and Services not Frovidaed by USMS: 1 undarstand and sceept thst USMS [s an ndependent safity, and is
nol aflilislad with, racalvos no compansztion ¥om, and 1 notfo be hold reaponalble for any offers, promises, o buelnass
opporiunities prasanted by any olher enfity, not spacificaly Included In this contract. Any and & complalnts not lnvohing
the spacified services or equipmont o Bsted on tha fronl of this ag-soment shzk be addressed directly to the vendor or
entity | mada the purchass from,

&. Inernet Gateway Fes: | undarslond snd actapt thal the Intaimat Processing Package haa 8 monthly golaway accass
Iea in addifion to sy monthly payments for the ficsnsa 1 am purchosing. This fes Is saparate rom the lease paymant
and must be paid monthly I addifon to any olher manthly payments. | understand and accept that the sonvisas granted
undar s fcenss may be suspsndad indefinitsly if the feas Istod on tha front of thls sgreamant ars nol peld o retumed
for insufficient lunds, :

B, Procassing Fas: | agres thal the one lime epplication Ing fee s bis under eny d !

hotld | cengel fils sgreementor be dacinad for crodit cord procssalng. | understand and egree thet 1 vill be chagad
an enntel fas of $49.00 and | aulhoriza It to b debllad by whalsver meens necessary om bask or cedlt cad sxcounts
provided lo USMS, | also agree tet all Galevizy foas e to be billsd and dabited In advanco quarterly o menthly sl

ths discralion of USMs. .

10. Mecalaneous: | eliow USMS to completa other appbcalions of 2g b that | heva fom
contelned on the frent of thia agresment o to which | mey provide vie phana or fa | suthorkzs US Merchant Systems,
Ine. lo comeat any eors on my zpplcation, | slso authorizs USMS tn charge ms for any rahurned checke, whathar they
e ralumed for Insufficient funds, eccount closed or stop payment. | acoapt the foo af §25.00 per retumed chack, which
may also be hilled tn my accoun! without nafiee to me. § understand and 2gree to a hokiback isqu-ament, H one hould
aise. This stueion woukd arize for 2 number ol 182s0ns, Including but nal mited to, no cradlt, Insufident cred!t, had
orodit, high monthly vkame or high averags ticket price st which me the bank may requie a holdback amotnt.

#1. Cansumier Credit Reporting: Marchant aufhodizes USMS I confim and verity alllnlormafion provided by Marchant
on this or other accompanying appBcabians or forms, through B use of crodit bureaushaporling agendss, or iy other

. veriiion procedurg avallable to ensure the sccurary of te kiformation steted hersin, for the purpases of Ds3eSHG_ 1y oeerdianca vith ha pplcab Networ's, Operating Rulos,
the Merchants credil stalus. e . .  Netwerk's Opersing R

12. Equi and Sarvice Sibstiuk Imumnwusmwwbsﬁmmymallmudtds. hralogles or ser-

Marchant Syzlemns, Inc.'s [elre to perform under this sgreement dus o calisoa boyond USMS conrol, Inclxding bl not
Vmiled to wer, fire, expluslons, acls of God, power Talluras, Governmsnt prciliies, laber stoppags, [ employees, supplar
fahre or delay, ciiil disordes, broakdown or maltunction of uliiles, ste., provided that USMS shall take ol reasonsble,
frectical, and necossary stepa in such an event or evenls lo affacl prompt resumption of performance heraln,

20, Ssvorablily: Any fnding, by a cout of coimﬁ!nnl Jwlsdiclion of the Invaldity of any part of this apreemant shall not
eflacl tha valdity of ny of live remalning provisions of thie agroament.

21. Owrmcship: 1 agren that tha equipment Dzl | purchased o lassed ' my tespansiblily. Any and 2 dispiins with
7ag0ds to tho loase wil be handled by me draclly with tha leasing company and [ wil hokd US Merchant Systems, Inc.
harmless b such an event :

22 Absolula Guarentoo: | undarstand and accept hat by signing the Marchant Appication document, | whether an
empioyss, cwnaf o sharehiolder, personady guarantes and warrant at sums due or lhe seltiemant of any Jegal aclon

. Leken egatnst tha businass entty so Jated on Uils dorument, the payment of which may b dona by aufomalc debt kom

any andfor 2K of my accounts,

23, Assignabilly: | undsrstand and egree that this conkzcl or sccompenying contracts as thay relale b the Intarnel Gato-
way License, or Polnt of B¢lo Equipment, or leasing carvics, hicksive of 3 thelr foms, condifons and Merchant ablige-
tronsmay. ba essigned ko enother businass entty or financial lon, at the ciscraticn of USKS, Sush loromentionad
polntiel assignment &s for the bensft of merchant and mey faciitats eficlent procaesing of sl Hfing processes. Such
assignmanl, will inure Yo such third perty anlity o financial lnafitubion &l the benafits derved kom sush conbract,

24. Defauit: In the event of Defaul by Nerchan!, colscion of &Y fees end monies owed arishg kom this contrasl wil
be fnifiated by USIS. Merchent will bo aiwed bo remit possassion of el equipment provided by USMS back to USMS,
Folowing thy of such equipmanl, the w vaksa of any such squip nad mey be deduciad f the
diseralion of USMS from Bny contract buy-out or payment agroment teached batwasn USMS and MerchenL

25. Cooperalion of I and ecoapt thet under this ogroement that ime Is of tha sssenca, and $ Wik -
cooperata with all parfias to Feciitate tha complefion of this egreament | underetand and Bccopt that 1 fail to Bocomme-
dats the requasts ol any parfes In fuliliing this ogresment, | will have committod a material breech of this ageement and
any and all rights provided me undsr this egraemant may be eiminalsd by USMS, Inchuding bul nat Emiled b, Invoking
the cancellation afeuss, andlor reguiring peyment of the complata cost of the aquipmant or sofware Jcensa,

Dulyto Raad: | aceapt that under this agresmant | have a duty toroad 2l matertals givan to me and have dano sa. 1 atissl
to lhis duty and eign the Marchent ion to executs (his d t Furth 1 g and eccapl lhat | am

satopped fom using lack of resding 85 a defsnas agalnst all remodios sa conteined hareln.

Merchant Debit Card Service Addendum

WHEREAS, Global Payments, Inc. {GPI} ond the undersigned of s Morchant Apphealian {Merchan) e partiss to &
Merchan! Servics g ).

WHEREAS, the pertlss desie to add Dabll Cerd sarvicas to such Ayearent, e ona or al of the Noterork(s) indicaled
hera: Accsl AFFN, STAR, Honor, Inlarfink, MAC, Maesio, NYGE, Pulss, Cash Station, Magk: Line snd Maney Station.
And Marchant has indlcated this desire by fillng out the Debit porton on the Hgned Merchant Appfcabion.
WHEREAS, Pusblo Bank and Trust, a6 3 Member of the Nehwork(s), shall aleo acknewled; 4 exaculs this Addend

NOW, THEREFORE, In considerstion of the foregoing tacitels and the mutual covenants and coniitions containad
heraln, the recelpt edaquacy and stifldancy of which &a horaby ndmmvbdgg, the partias herlo acknawiedge thal lhe

vicos !'nn.luuhg the selaction of loasing compantes whan necessary. Any subsfiutions wil consist of producls, lechnolo-
gfas or sanvices of 10 5ame or equal qualty, Thess substutions ictida but &re nat mitad bn, Infernot Gatsway, Intermat
Processing Pookagas, Polnt of Sels equipment, wob silss, o sny other servics or technology, provided by USMS,

" Inchuding subskluting lsasing entties for the benafil of Marchant.

13. Additional Credli Gards: | understand that Discover Gerd and American Express Merchant Account epplcations are
approved saparatsly and salely by American Exprasa end Discover Covd Serviess, | also wnderstand that sl ratated
monatary retes and lhe axtent of sarvicas are delarmined salely by American Express endfor Discover Card Services

Jersland that by checking the kront of thls applcatian for Amaricen Exprass antlix Dlscover Cord, 1wl be charged a
fee as documented on ko kront of tila agreement and thit such fas wil ba automatically deducted from my hank account,
withoul nofice, alter approval of my merchant appicafion by Amerioan Express and/or Dlscover Cord Sorvices,

14. Wartanty: | undersland thal urfess | prchase an extanded service program that provided by USMS, that 1 wil pay
far il parts, stpping and & labor rats of $45.00 per how. 17| desire Ip have an exlandad service equipmsnt viarrenty
1s Emiled fo the ferms of the manufaclwer, and that all repairs wil ba parformed by the manulecturer, or after warrenty
period, al my oxpense. | agrea thet for dll 1epaits performed agrasmant, § will conlact USMS In provide me with ans
sl my own expenea. | agres la aliswy USNS lo debit my accounls 2s stated horeln for all cosls refated to any oxlendod
wartenly that | elect bo purchasa lom USMS,

. 15. Installation Requirements: | axras to provide the phono Bns wid eleckical outfet 55 noeded, to install a1y slechionic

teminals. Hf } have purchased hs Inlermel Processing Package, | agree to provide my own Inlsmsl sccess. | agres 1o
accs Instalafion vdthin 7 days of belng notified by USMVS thal my ocoaunt has baon approved. In the evenl that | decide
nat o accopl nstallation within 7 days of belng nalifled by you, | agres fo hold USMS harmlass for any fees biled tn my
iccount by any senvice providars contractad with In refabian to this egreeient. | also agree that USMS may deblt my ac-
eount $50 for esch month it | do nat 2ccept Inatallation andfos verily sccaptance with he leasing company. | agree hol
shoukd 1 fail b Instal o refect leasa verification for a period of more than 30 deys from balng nobified of spproval, USMS
may daclera the contract as a cancellafion and bik me or dsblt my account for o cancelalicn fess.

16, Login |0 snd Password: | underatand and agres thal ¥1 have secslved and have gignad for the gateway Icenss, or
Poiil of Sela equipmant and { has o ey hava bsen ectivaled, my account willba considered Insislad. | sgree that the
lease will pon aclh ond el USMS wil usa [ls "best sfforts® to notify ma of my "logn® ID
and “password” for the Internet Geteway. | undaretand and egrea thatt am ubmalaly resp ja for asteblishing my
*log-in” ID end "password" ond I om prectudod from holding USMS responsibl for nol prendding the alorsmentianed, and
1 cannot usa stich lack of “iog-In of presword” 23 a defsnse against any or all of the ramediss atated In this controct

17. Laase Substlullons/Decines | agree to allow USMS lo subsfiiule leasing entifies i the event thel | am dacinad by
any originally aseignad lonsing enbty, and that such eubatiufion ts fer my (Marchant's) bansfit to snewa fuliimont of this
Agreement. | understand thet | am only obigatad o the lessa krms if my merchaed accotnt has boan approved. In the
evanl the my merchant account Is soprovod, bul e infiial lesshg enfity has declined my account, and } am requlred lo
&lgn en altemats lensing company’s docurmants, et | egroe to pay the 75% of the sum total of &l leasing payments i
1 fail to complete and roturn the naw lsasing documants within tilrly daya of nolification by USMS. In the event that all
leating enfiies dsclne my socawnt, | autharize USMS b service my account e the odiginal lease term as alsled and
agroed fo in iy controck. | agree Yo pay & §6.00 servicing fee per month to USIAS, In b evart that USMS provides the
leashyg servica lo me, (Marchant),

18. 0 Law and Jurdsdictore This agr | shel ba g by, nterpreled and construed in all respects bn
accordance with and under the laws of the Blale of Calforpla. The parties herslo agroo thal, with respact fo any claim
arising out of this agraemenl, such cleims shak be subinitled for dispule rosobiton In the Gily of Frement, County ol
Alameda, Stale of Clifarnla

18. Foroe Moura: § agree that USMS vk nol ba Xable for axy loss, expense or cost Incurred by me, rasulting kom US

g |ts amended by adding te lollowing:
GPwil provids Marchant wilh the shily ta accoss the Nebwork(s) that GPI has connected to for the purpose of eithesiz-
Ing debit card transacions &l the palnt of sale from cards issued by tha mambets of the respaotve Networkls). GPI wil
peovida fa tha Nehwork{z}, termine! appl il and reporting azihvilies (Servicss). The fees for
such Sorvices a1 st forth In the Merchant Application,
Mahant agreas lo ulilze the Sonices In dance vith lha A , ifs exhivlts or ts and GPI's lnstrue-
Hons ond epactiications ond to provide GP] wih the necossary dela n he proper format fo enaivis GPY ko properly fumish
Lhe Sarvices,
Marohanl and GPI agres hiat each parly will ba required to comply with oll of the raquirements, rulas, and reguietiona of
the Nehwork(s). Coples of the mlavant agrsements or operaing regulatians shall bs made svallibla upon ragusst.
Merchent agreas bo hok! GPY haimless from asty cost of compllance of fafure 1o comply with any such ohigation by
Morchant GPI may terminate or modiy the prawision of Services to Merchant if any of GPI's agreements
with Network(s) are terminaled for any feason oc if eny perty thraztans to terminate sarvices to GP dus to
some avdon o Inaction on the part of Merchanl . ’
Except as mockfied hesaby, the terms and condiiens of tha Agreomont chall tsmain bn fus forca and sffect provided
hawver, Ihat H any lam of condiion of the Agresmant confficts wilh o [s inconslstent with any term or condifion of this
Amendmant, such terms end conditions hereof shal prevall end ba bonkoling.

IN WITNESS WHEREOF, the paries have caused this Amendment o be exscutod by thel respective oficors duly
euthorized as of the &gning of the Merchant AppleaBion.

Reserve Acknowledgement and Agreement

Byundorsigning the Merchant App the Merchant understands and ogress thal upon underwriling the accourt, US
Merohenl Syslems may kmpass a reserve based on the folowing lerms:

1. Rosarva Arcounl Required to Mifgeta Finandial Risk. Aar careful ravisw of bhe Fnancial fisks essociated with Mer-
chant’s busihoks end method of procassing by the US Merchant Systems Undereriting Dapartment, may need to estab-
lish a resarve accoun hiased on a percaniaga of tha monthly dollar armount d In barkcard A

Finprcial rlsks Inchide, but 276 nod Smltad lo darogatory of insufficiert consumer credi reperting, high-+isk business typs
£ MCC or buisiness modol, hislory of excesslvs chargebacks and siofus of businsss finandials.

As wa shars a comman bntorost In the waeibaing of your businees, It I6 our Infention fo work W avary merchani |n an
eflort ko miligate the inherent financlal risk assoclaled wih bankeard transacton | 'ng. The establ tol 2
rasaive acootnt Wik eliaw your business 1o process eredh card vansactons n & safe and prudent manner, Il rolects
yow business 53 well es ours. .

2 Torm of Acttva Resarve Account. Resarves ara fypicaly held for a5 lang 2s your merchant ascount ks Evs, 1L ks possible
Ihet a sbx month 1oling ressive is Imposed Instoad, Shauld you coss yoir accoun, ressrves ¥a hakd In a non-nterost
bearing account for the letm of six (8) monthe, Alhough, 2fler a period of s mantha you may request sl your scount
ba reviewod for 2 passible mlsase of thasa funda hold,

3, Amourd and Perceniages lo e, US Merohan! Systems Underwriting may recommend thet a carlain amount [s
roquirsd as A up-frond deposit lnlo & raserve socaunt n'erder fo activate your merchant account, and that a percantags
of your monthly bankeerd b vohumo will be d d Into Lha raserve Bcoounl, wile e peicantags deposit of
sl (6) months pravious ks takased 1o the merchenl, creating a ralfing rasarva cocount. ’

USMS00459
0672808






Apgent:
. Apent #:
MERCHANT APPLI_CATION
; Legal Business Name: Doing Business As: How many years in
' Teer CommisSou %WJ\LQS \ /\J—‘M Cantenend) Serlices, \ne  Business?: 7
: Physical Alidress: (number, street, city, state zip): Statement Address: (number, street, chy, state, zip):
e (R YO, Toneshovo, J\VL ’12’-{6‘—\ Sene
Type of Ownership: (e.g. Cdrp ) ‘of Locatlons Tax 1D #: (SS#) ‘ Business Phone: ) Business Fax:
Inowporaded | 7 [ amAon [$10-9%2- 900 | K16 -S4y

Product/Services Sold: (be specific, use additional papar if needed) Website URL:

food 1 oo e P0duets & Cltwng. o) -FIeev CommtSayy . Lom

Card Swipe'%o™ Hand Key w/ imprint % |Descriptor Information (Name s it appears on cardholder’s statement) & CS Phohe #:

ortetpeson D ol I U 8oaaior T Aiger oo issany.c

Owner/Officer Name & Title: (e.p. J ohn IZ Ownership iOwner SSN: DOB: Drivers Lio&nse/ Expire date:
Doe/Owner) 3
Ohad. 2 Paimella i1l lQQ% 1-0%ablo

Own/Rent: Home Phone# obile/Cell Phone#

Re 1dcnc€ Adﬁ]ma[&! H?m RO{ JD’H?S)DYD QLN

*NOTE* If there are bther owners, please use additienal paper*

Have you previously’ nccepted credit cards under another business name{' Ng Yes ? If yes, were you or any principle/officer ever reported on
MATCH or hslcd on an industry momtonng or chargeback monitoring pragram? No Yes ? If yes, explain. (Use additional sheet if needed)

Have you or any principle member been convicted of a crime@ Yes ? If yes, explain (Use additional sheet if needed):

Is your company currently engaged in internet gamblmg itself or in processing internet gamblmg payments of any kind? Yes @ If Yes

=g

——————nlease- explam

Monthly DOUBI Volume. .- . --| Use Existing Checking Account (Please attuch voided check & complete below)

oty smicom | fowwne Horiagg, o Jonesharn AR
Avernge Ticket Dollar Amount | City, Sl?ld@ﬂe&bﬁ A\K Bank Phone #: %'\O,%O’Q,%’)LI\F
IABA/R outing Numberoﬂl”m(pﬂj DA Account # :2 Zq 87 s ?

New DDA st sponsor bank (may be required for high risk CNP business models)

Ticket Dollar Range (Min/Mni)

; |*NOTE* Please ensure that the bank routing number cnn be used for debit nnd credit ACH

Type of Building: . guare Foofage: isible Signage (Y/N): A ) Zoning:

Is Merchanl inventory consistent with Merchant’s products/services sold? (Y/N) I no, explain:

Survey by(signature): Print Name: Date:

*Qualified Discount Rate® VTSA/MASTERCARD/DISCOVER

interchange and Assessment rates subject to change without prior AT COST AT COST AT COST
notice

EARTH PAYMENT SOLUTIONS,LLC., [s a reglstared ISOMSF for Woodforest Natlonal Bank. Member FDIC.



MERCHANT APPLICATION (cont.)

Industry Dues, Fees and Assessments:

AT COST

AT COST

AT COST

Basis Pts. 50

1ebit Setup

Min. Monthly Discount (Revenue Generated)

Batch Header 50.00
One Time Setup / Application Fee g Referral Authorizatic;n {code 10 call) 53.00
Annual 3 IBankcard Authorization $ 0.25 each
iarly Terﬁﬁnalion $ 475,00 on-Bankcard Authorization $ 0.25 each
Chnrgcbnck $ 25.00 per ection Voice/IVR Authorization $0.95 each
Pre-Arbitration Chargeback (VISA 2™ Chargeback) 8 25.00 per action Voice AVS $1.50
Retrieval . % 10.00 per action i
Chargeback Reversal $ 10.00 per action Wireless Activation (oqe-limc setup, incl. SIM card) 1§ 35.00
Oulpoing Good Faith Collection Letter $ 45.00 merchant initiated Wireless Access (monthly) $15.00
Incoming Pre-Compliance and Good Faith Request {§ 45.00 bank initiated Wireless Transactions $0.10-
Help Desk (Pass-Thru per issue) - $3.00/$ 20.00 5

Debit Networks Fecs

Cpd

Additional Terminal 1D’s (Monthly)

I'erminal Download $0.00

Ferminal- Training '1$0.00

AR R g

Monthly PCI Protection Fee
Account Number Changes

$ 20.00

I3:ank Routing Number Changes $20.00

Returned ACH (for merchant acct. fees)

$ 35.00

Shipping Cos) lor equipment By Quote

Manual Imprinter / Imprinter Plates

By Quote

Special Conditions:

EARTH I'AYIAENT SOLUTIONS,LLC,, Is & registerad ISO/MSP for Woodlorest Nstional Bank, Member FDIC,
Mevchnm Application and Schedule A (cost+) Rev 5,20..10




MERCHANT APPLICATION (cont.)

Industry Dues, Fees and Assessments:

AT COST AT COST

AT COST

Discount Rales are charged daily at cost (pass thru) as defined by YISA/MASTERCARD/DISCOVER, plus

Basis Pts. 50

1cbit Setup

L Onling Account Management Access/Statement £0.00

Min. Monthly Discount (Revenue Generated) .
$ 25.00
Batch Header $0.00

One Time Setup / Application Fee ) Referral Authorization (code 10 call) 5 3.00
Annual 5 Bankcard Authorization § 0.25 each
Early Termination i 475.00 ! on-Bankcard Authorization $ 0.25 each
Chargcback $ 25.00 per action fIVoice/IVR Authorization % 0.95 each
['re-Arbitration Chargeback (VISA 2 Chargeback) {8 25.00 per action Voice AVS $1.50
Retrieval % 10.00 per action 5
Chargeback Reversal 5 10.00 per action Wireless Activation (one-time setup, incl. SIM card) [$35.00
Outpoing Good Faith Collection Letter 1 45.00 merchant initiated Wireless Access (monthly) $ 15.00
Incoming Pre-Compliance and Good Faith Request {§ 45.00 bank initiated Wireless Transactions $0.10
I lelp Desk (Pass-Thru per issue) $3.00/ % 20.00 \3

1ebit Networks Fees

:
Additional Terminal 1D (

VB R

Monthly)

$2.00 each TID *22’2,’*;‘ 50.00
Ferminal Dowiload $0.00 B Gatcway — Per Iltem $0.00

Ferminal Training

Account Nuntber Changes

$ 20.00

I3k Routing Number Changes

$ 20.00

£ 35.00

Shipping Cost for equipment

By Quote

By Quote

Special Comditions:

EARIHI'AYIAENT SOLUTIONS,LLC., Is & registerad ISO/MSP for Woodfores! National Bank. Member FoIC.

Mgt Application and Schedule A (cost+) Rev 5,20..10




MERCHANT APPLICATION (cont.)

Merclant Herchy acknovwledges that this schedule A is an amendment to the executed Merchant Service and Security Agreement. All
[Terms and Conditions as stated in the agreement shall apply. Merchant hereby agrees to the pricing terms set forth above and in the
Agreement,

(CORPORATE RESOLUTION (FOR CORPORATIONS AND LLC’S ONLY)
RESOLVED THAT THE OWNERS / OFFICERS OR MANAGING MEMBERS [DENTIFIED ON THIS APPLICATION ARE EACH AUTHORIZED TO
EXECUT!: THIS MERCHANT APPLICATION AND MERCHANT SERVICES AND SECURITY AGREEMENT AND ESTABLISH FOR THIS ORGANIZATION

ONB OR MORE DEPOSIT ACCOUNTS WITH QNSOR BANK IF REQUIRED., ’
{;/ . Vi < -
S Dt Jancldtis! 5.6y

e o4 '\.. e, L LT el T e e i

SEERETRKY TMANAGING MENHER SGNATH

ACKNOW! JDGEMENT

BY SIGNING BELOW, THE OWNERS/OFFICERS OR MANAGING MEMBERS ON THIS APPLICATION (1) REPRESENT AND WARRANT THAT ALL
INFORMATION STATED HEREIN, AND THE SUPPORTING DOCUMENTATION SUBMITTED IN CONJ UNCTION WITH THIS MERCHANT

APPLICA't U W IS TRUE, COMPLETE AND NOT MISLEADING; (2) AUTHORIZE AND AGREE THAT SPONSOR BANK ("MERCHANT BANK") AND
EARTH I'AVAIENT SOLUTIONS, LLC. (“"MERCHANT SERVICES") MAY INVESTIGATE AND VERIFY THE CREDIT AND FINANCIAL INFORMATION
OF OWNERS/MOFFICERS AND GUARANTORS AND MAY OBTAIN CONSUMER AND COMMERCIAL CREDIT REPORTS OF OWNERS / QOFFICERS
AND/OR CLIARANTOR'S FOR APPROVAL, MAINTENANCE AND EXTENSION OF THIS MERCHANT PROCESSING AGREEMENT; {3) AUTHORIZES
ITS BANKING AND TRADE REFERENCE RELATIONSHIPS LISTED ABOVE TO PROVIDE IN FORMATION TO MERCHANT BANK AND MERCHANT
SERVICL % AND (4) ACKNOWLEDGES RECEIPT OF THE SCHEDULE A AND MERCHANT SERVICE AND SECURITY AGREEMENT, AND AGREES TO
BE BOUM: BY THE TERMS AND CONDITIONS CONTAINED IN THOSE COMPONENTS OF THE MERCHANT SERVICE AND SECURITY AGREEMENT.

-

Cacd

X
MERENANT PRINT NANEE
GUARANTOR ACKNOWLEDGEMENT

THE UND-RSIGNED, JOINTLY AND SEVERALLY (IF MORE THAN ONE OWNER / OFFICER OR MANAGING MEMBER), GUARANTEES TO

MERCHA ¥T BANK AND MERCHANT SERVICES THE PERFORMANCE OF THIS MERCHANT PROCESSING AGREEMENT, AND ANY AMENDMENTS
THERET(. INCLUDING PAYMENT OF ALL SUMS DUE AND OWING AND ANY ATTORNEY FEES AND COSTS ASSOCIATED WITH ENFORCEMENT .
OF THE 1tKMS THEREOF. BANK SHALL NOT BE REQUIRED TO FIRST PROCEED AGAINST MERCHANT OR ENFORCE ANY OTHER REMEDY
BEFORE P'ROCEEDING AGAINST THE UNDERSIGNED GUARANTOR. MERCHANT ACKNOWLEDGES THIS IS.A. CONTINUING.GUARANTY-AND
SHALL NCYTRIE DISCHARGED OR AFFECTED BY THE DEATH OF THE UNDERSIGNED GUARANTOR, AND SHALL BIND THE HEIRS,

ADMINIS 1.\ TORS; REPRESENTATIVES AND ASSIGNS AND MAY BE ENFORCED BY THE BENEFAGTOR OF ANY SUCCESSOR TO BANK, THE
TERM OF: 11115 GUARANTY SHALL BE FOR THE DURATION OF THIS MERCHANT PROCESSING AGREEMENT AND ANY AMENDMENTS OR

. ADDEND!® 11 THIERETO AND SHALL GUARANTY ALL OBLIGATIONS WHICH MAY ARISE OR ACCRUE DURING THE TERM THEREFORE
THROUG! I ADDITIONAL TIME REQUIRED FOR THE ENFORCEMENT SUBSEQUENT TO ANY TERMINATION. ANY UNAUTHORIZED ALTERATION
OR STRIL:73VER TO THE PREPRINTED TEXT OR LINE ENTRIES OF THIS MERCHANT APPLICATION AND OR AGREEMENT SHALL BE OFNO~
EFFECT w1

TSOEVER, AND AT EARTH PAYMENT SOLUTIONS’S AND OR BANK'S SOLE DISCRETION, MAY RENDER THIS MERCHANT
APPLICAT 1.2 AND MERCHANT SERVICES AND SECURITY AGREBEMENT INVALID, .

X

MERCIIANT / GUARANTOR SIGRATU BATE
X.. .. .. .. . N P sa. -
MEREHANT / GUARARTOR: SIGNASIR PRINT NAMB
X
REGISTIIRED AGENT APPROVAL . EARTH PAYMENT SOLUTIONS APPROVAL SPONSOR

BANK A"t OVAL

EARTH PAYMENT SOLUTIONSLLC,, Is a ragisterad ISOMSP lor Woodlorest National Bank, Msmber FDIC.
Merchant Application and Schedule A (cost+) Rev 5.20..10



Tiger Commissary Services, Inc. does not provide the Money Transmittal service to any other entities.
This process is only used to process our own customer’s transactions and therefore do not have any
clients that would constitute as delegates.

// /A/)/ 4-30-20/ 3

Pamella A Niell, President : . Date




Arkansas Secretary of State
Mark Martin

State Capitol Building ¢ Little Rock, Arkénsas 72201-1094 +501-682-3409

Certificate of Good Standing

I, Mark Martin, Secretary of State of the State of Arkansas, and as such, keeper of the records
of domestic and foreign corporations, do hereby certify that the records of this office show

TIGER COMMISSARY SERVICES, INC.

authorized to transact business in the State of Arkansas as a For Profit Corporation, filed
Articles of Incorporation in this office February 22, 1999.

Our records reflect that said entity, having complied with all statutory requirements in the State
of Arkansas, is qualified to transact business in this State.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the

City of Little Rock, this 31st day of May 2013.

Mark Martin
ORAretALVRL 81 horization Code: 1dae2f96b50509b

To verify the Authorization Code, visit sos.arkansas.gov
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Charlie Daniels
SECRETARY OF STATE

To All to Whom These Presents Shall Come, Greetings:

I, Charlie Daniels, Secretary of State of Arkansas, do hereby certify that the
following and hereto attached instrument of writing is a true and perfect copy of

Registration of Fictitious Name

of

TIGER CORRECTIONAL SERVICES, INC.

for

TIGER COMMISSARY SERVICES, INC.
filed in this office

May 8, 2007.

In Testimony Whereof, I have hereunto set my hand
and affixed my official Seal. Done at my office in the
City of Little Rock, this 8th day of May 2007.

Secretary of State

000 «Whﬁﬂﬁ\Kﬂ”ﬁﬁxﬁﬁxﬁﬂﬁz***ff*ﬁ*ﬁﬁ*ﬁsa
R
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SHaron Priest
SECRETARY OF §TATE

To Ail'to Whom These vresaiis Shall Come, Grectings:

I, SRaron Priesi, Secreiary of State of Arkansas, do fieveby
certify that the folfowing and fevets attached fisirument of wig is
a true and rerfect copy of

=

Articles of incorgoration

TIGER COMMISSARY SERVICES, INC.

CRIGHMAL ARTIZLES FITED:

Cetruary 22, 1999

5 Testumeny Wheresf, I have hereunro
set my fRand and affixed my official Seal.

Dane at wy office in the City of Liitle Rock,
this zend duy of February 1999.

£ oy \.\Q .
vNA\ “Kansn— Sy C
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Secretary of Stule
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'ARTICLES OF INCORPORATION  '99FEB22 .PH 2: 01

OF -

TIGER COMMISSARY SERVICES, INC. gy

The undersigned natural persons, in order to form a corporation for the purposes hereinafte
stated, under and pursuant to the Arkansas Business Corporation Act, hereb& certify/certifies as
follows:

1. The name of this corpo_ration is Tiger Commissary Services, Inc.

2. The street address of the corporation's initial fegisté:red office is 200 Huntcliff,
anesboro, AR 72404, and the name of the initial registered agent of the corporation at that address

shall be Pamela Rhoads-Niell.

3. The nature of the business of fhe corporation and the primary object or ﬁurposes
proposed to be transacted, promoted or carried on by it, are as follows: |

(a) To engage in the business of the wholesale distribution of goods to.
institutional commissary services.

(b) To conduct any other business enterprise not contrary to law.

() To buy, sell, lease, use, develop, rnortgaée, improve and otherwise deal in and
dispose of all types of real or personal propérty in connection with the conduct of business enterprise
carried on by the corporation.

(d)  To exercise all of the powers enumerated in the Arkansas Business
Corporation Act.

4.  The total amount of the authorized capital stock of this corporation is 1,000 shares

of common stock with $1.00 par value each.



3. The name and post office address of each incorporator is as follows:

NAME: | POST QFFI
Pamella Rhoads-Niell 200 Huntcliff, Jonesboro, AR 72401
6. ‘The number of directors constituting the Board of Directors shall be provided in the

Bylaws of the corporation. The Board of Directors shall have all those powefs and duties
enumerated in the Arkansas Business Corporation Act. o

7. The President and Secretary of the corporation shall have the authority on behalf of
the corporation to enter into any contract between the corporation and all of its shareholders
(a) imbosing restn'.cﬁons on the future transfer (whether inter vivos, by inheritance or testamentary

gift), hypothecation or other disposition of its shares; (b) granting purchase options to the corporation

or its shareholders; or (c) requiring the corporation or its shareholders to purchase such shares upon

stated éontmgenc:les. [7 addition; any and allof suchrestrictions; options or requirements may be
imposed on all shares of the corporation, issued and unissued, upon the unanimous resolution of the
Board of Directors and the consent of all stockholders as of the date of the-Board's resolution.
8. To the maximum extent permitted by the Arkansas Business Corporation Act, no
member of the Board of Directors shall be liable to the corporation or the stockholders of the

corporation for any monetary damages for breach of his duty as a director.

EXECUTED this 19 day of ELMMT , 1999,
/41 2L i

Pamella Rhoads-Niell, Incorporator




TIGER COMMISSARY SERVICES, INC.
Financial Statement

December 31, 2011 and 2010

DESPAIN, LUTHER, SHORT & COMPANY
Certified Public Accountants, PA

901 Windover Road

Jonesboro, AR 72401



despain luther short & company

901 Windover Road | Jonesboro, AR 72401 | 870-932-5401 | 870-972-1141

INDEPENDENT ACCOUNTANTS’ COMPILATION REPORT

To the Shareholders

Tiger Commissary Services, Inc.
176 CR 406

Jonesboro, AR 72404

We have compiled the accompanying financial statement of assets, liabilities, and equity — income tax basis of Tiger
Commissary Services, Inc. (a subchapter S Corporation) as of December 31, 2011 and 2010, and the related
statements of revenues, expenses, retained earnings, and cash flows — income tax basis for the years then ended. We
have not audited or reviewed the accompanying financial statements and, accordingly, do not express an opinion or
provide any assurance about whether the financial statements are in accordance with the income tax basis of

accounting,

The owners are responsible for the preparation and fair presentation of the financial statements in accordance with
the income tax basis of accounting and for designing, implementing, and maintaining internal control relevant to the

)

preparation and fair presentation of the financial statements.

Our responsibility is to conduct the compilation in accordance with Statements on Standards for Accounting and
Review Services issued by the American Institute of Certified Public Accountants. The objective of a compilation is
to assist the owners in presenting financial information in the form of financial statements without undertaking to
obtain or provide any assurance that there are no material modifications that should be made to the financial

statements.

The owners have elected to omit substantially all of the disclosures ordinarily included in financial statements
prepared in accordance with the income tax basis of accounting. If the omitted disclosures were included in the
financial statements, they might influence the user’s conclusions about the entity’s assets, liabilities, equity,
revenues, expenses and cash flows. Accordingly, these financial statements are not designed for those who are not

informed about such matters.
) ; Xu_ﬂbp ; 6'&0&*
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TIGER COMMISSARY SERVICES, INC.

See Independent Accountants' Compilation Report.
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. Statement of Assets, Liabilities and Equity
N Income Tax Basis
December 31,
011 010
Assets
Cash 364,138 $ 441,644
Accounts Receivable 550,466 284,759
Inventory ‘ 344,229 268,354
Vehicles / Equipment / Fixtures 505,031 474,215
Accumulated Depreciation (277,626) (256,375)
Loan to Franchise Business 59,300 59,300
Total Assets 1,545,538 $ 1,271,897
Liabilities & Shareholders' Equity

Taxes Payable (Payroll & Sales Taxes) 47,220 $ 31,324
Credit Cards - Line of Credit 82,897 24,121
Notes Payable - Vehicles/Equipment/Operating 398,475 219,406
Total Liabilities 528,592 $ 274,851

a Capital Stock 21,046 $ 21,046

~— Retained Earnings 995,900 976,000
Total Shareholders' Equity 1,016,946 $ 997,046
Total Liabilities & Shareholders' Equity 1,545,538 $ 1,271,897




TIGER COMMISSARY SERVICES, INC.
Statement of Revenues, Expenses and Retained Earnings

Income Tax Basis
For the years ended December 31,

Revenues

Sales
Miscellaneous Income

Total Revenue

011 010
$ 9,747,813 § 8222231
407,463 177,879

$ 10,155,276

$ 8,400,110

_ Cost of Goods Sold
Cost of Goods Sold 5,832,683 4,737,054
Gross Margin $ 4,322,593 $ 3,663,056
Expenses
Officer Salaries $ 183,296 $ 183,296
Salaries / Wages / Payroll Cost 2,012,332 1,704,214
Repairs and Maintenance 58,862 67,617
Rent 147,450 102,000
Taxes and Licenses 205,844 - 149,661
Interest 14,940 13,264
Depreciation 45,822 21,193
Sec 179 Expense 112,456 22,673
Other Operating Cost/Expense 460,933 512,943
Advertising / Marketing / Trade Shows 50,531 51,367
2 Professional Fees 13,978 8,346
- Fuel / Qil / etc. 187,818 113,761
Utilities 57,298 68,152
Supplies- " 100,998 41,663
Insurance 310,633 244,368
Travel, Meals & Entertainment 97,061 69,951
Technology Expense 14,004 7,266
Total Expense $ 4,074,256 $ 3,381,735
Net Income / (Loss) $ 248,337 $ 281,321
Distributions to Shareholders (228,437) (216,288)
Retained Earnings - January 1 976,000 910,967
Retained Earnings - December 31 $ 995,900 $ 976,000
— See Independent Accountants' Compilation Report.

Page 3 of 4



TIGER COMMISSARY SERVICES, INC.

Statement of Cash Flows
Income Tax Basis
For the years ended December 31,

N
{' \‘
{

011 010
Cash Flows from Operating Activities
Net Income / (Loss) ' 248,337 281,321
Adjustments to Reconcile Net Income to Net 4
Cash Provided by Operating Activities: -
Depreciation (Net of Bonus Depreciation) - 21,251 21,193
Loss / (Gain) from Asset Disposal (7,052) -
Decréase / (Increase) in Accounts Receivable (265,707) (2,312)
Decrease / (Increase) in Inventory (75,875) (18,381)
Increase / (Decrease) in Accrued Expenses 62,634 -
Increase / (Decrease) in Taxes Payable 15,896 24,539
Net Cash Flows from Operating Activities (516) 306,360
Cash Flows from Investing Activities
Purchase of Assets (Net of Sec 179 & Bonus Depr) (30,816) (40,291)
Other Loans Receivable (Net) - 8,622
Other Investing Activities (Asset Sale Proceeds) 7,052 -
Net Cash Flows Used by Investing Activities (23,764) (31,669)
Cash Flows from Financing Activities
Loan Proceeds (Vehicle/Equipment/Operating Loans) 260,402 63,150
Credit Card Line of Credit Activity (Net) (3,858) 12,138
Principal Payments (Vehicle/Equipment/Operating Loans) (81,333) (64,214)
Distributions to Shareholders (228,437) (216,288)
Net Cash Flows from Financing Activities (53,226) (205,214)
Net Increase / (Decrease) in Cash (77,506) 69,477
Cash - January 1 441,644 372,167
Cash - December 31 364,138 441,644

See Independent Accountants' Compilation Report.
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I do hereby certify that the Profit and Loss/Balance Sheet for Jan - April 2013 is authentic data from

Tiger Commissary’s Quickbooks program.

ﬁé// 4 4&/ S-20-20/3

Pamella A Niell, President ' Date

Tiger Commissary Services, Inc.
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05/30/13
Accrual Basis

~

Tiger Commissary Services, Inc

Balance Sheet

As of April 30, 2013
Apr 30,13
ASSETS
Current Assets
Checking/Savings
1100 - Cash 484,046.51
Total Checking/Savings 484,046.51
Accounts Receivable
1200 - Accounts Receivable 997,691.45
Total Accounts Receivable 997,691.45
Other Current Assets
1300 - Commissary Inventory 343,893.32
1350 - Food Service Inventory 95,154.33
. Total Other Current Assets 439,047.65
Total Current Assets 1,920,785.61
Fixed Assets
1800 - Fixed Assets 347,364.86
Total Fixed Assets 347,364.86
Other Assets
1900 - Other Assets 465,544.00
Total Other Assets 465,544.00
TOTAL ASSETS 2,733,694.47
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
2000 - Accounts Payable 72,896.09
Total Accounts Payable 72,896.09
Other Current Liabilities
2100 - Current Liabilities 263,632.52
Total Other Current Liabilities 263,632.52
Total Current Liabilities 336,528.61
Long Term Liabilities
2700 - Long Term Liabilities 979,439.15
Total Long Term Liabilities 979,439.15
Total Liabilities 1,315,967.76
Equity
3050 - Equity -378,788.46
3100 - Retained Earnings 1,468,082.87
Net Income 327,960.38
Total Equity 1,417,254.79
TOTAL LIABILITIES & EQUITY 2,733,222.55
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2:01 PM

05/30/13
Accrual Basis
(\‘

Tiger Commissary Services, Inc

Profit & Loss
“January through April 2013

Ordinary Income/Expense
Income
4010 - Sales
4300 - Sales - Food Services
4400 - Sales - Technology

Total Income

Cost of Goods Sold
5100 - COGS - Commissary
5300 - COGS - Food Services

Total COGS

Gross Profit

Expense
6100 - Payroll
6200 - Employee Benefits
6300 - Payroll Taxes
6400 - Marketing / Adv
6500 - Travel
6600 - Postage & Shipping
6700 - Supplies
6800 - Employee Expense

6900---Technology-Expense
7000 - Building

7100 - Utilities

7200 - Facility Expenses
7300 - Automobile Expense
7400 - Insurance Exp - Liability
7500 - Professional Fees

7700 - Fees and Licenses

7880 - Depreciation Expense
7890 - Corporate Overhead
7900 - Miscellaneous

Total Exbense

Net Ordinary Income

Other Income/Expense
Other Income
8100 - Interest/Finance Charges
8500 - Other Income

Total Other Income

Other Expense
8200 - Interest Expense
9000 - Income Taxes

Total Other Expense

Net Other Income

Net Income

——64,426.66

Jan - Apr 13

2,778,430.75
1,0566,495.82

358,818.18

4,193,744.75

~ 1,407,570.76

494,079.04

1,901,649.80

2,292,094.95

968,837.27
145,859.71
82,171.01
21,637.31
76,098.24
92,394.09
77,630.07
12,942.70

76,427.66
14,395.64
30,114.49
20,815.37
2,915.46
7,000.96
4,885.60
76,818.00
0.00
9,600.39

1,784,979.63

507,1156.32

6,325.28

2,926.17

9,251.45

11,303.53
177,102.86

188,406.39
-179,154.94

327,960.38
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ATTACHMENT [E]
ARKANSAS SECURITIES DEPARTMENT
HERITAGE WEST BUILDING, SUITE 300
~ 201 E. MARKHAM
LITTLE ROCK, ARKANSAS 72201
SURETY BOND
Bond Number: 0559703
THIS SURETY BOND is given by
The Cincinnati Insurance Company
Name
5 %
6200 S GILMORE RD Pind f,;;‘
Home Office Address —)72 (é,. gl
FAIRFIELD OH 45014-5141 (': o ":}\:
City, State Zip 3 o
As Surety, and R
. if Y:%
Tiger Commissary Services, Inc. ;(Q:c\)
Narpc )
176—-COUNTY--ROAD-406
) License Address
JONESBORO, AR 72404-7594
City, State Zip
As Principal.
that the PRINCIPAL'S obligations will be

under the following terms and conditions:
1.

SURETY must be an entity licensed to transact surety business in the State of Arkansas. SURETY ensures
currently licensed by,

performed to the Arkansas Securities Department, as OBLIGEE,
Pursuant to Act 1595 of 2007, as aménded, the PRINCIPAL has
(Check all that apply.)

made application to, or is
the OBLIGEE to conduct business in Arkansas as a:
] Money Transmission Xl Currency Exchange
The PRINCIPAL and SURETY are held and firmly bound unto the OBLIGEE for the use and
benefits of claimants against the PRINCIPAL in the sum of

Fifty Thousand and No/100 Dollars

(4 surety bond in the amount of §50,000 plus 510,000 per location. Maximum bond amount required is §300,000.)
lawful money of the United States, the payment of which the PRINCIPAL and SURETY jointly
and severally bind themselves, their successors, assigns, and legal representatives, to secure the

faithful performance of the obligations of the PRINCIPAL for its conduct and that of its officers
and employees under Act 1595 of 2007, as amended.

Revised August 2010



If the PRINCIPAL fully complies with the provisions of Act 1595 of 2007, as amended, and pays
and discharges all amounts owed upon any judgement or order obtained in any court of
competent jurisdiction by the OBLIGEE or by any person or persons who may be injured or
damaged by the PRINCIPAL conducting business as a Money Transmission or provider of
Currency Exchange, including judgments in suits for the misappropriation of any funds paid into
or deposited with the PRINCIPAL, this bond shall be null and void; otherwise, this bond shall be
and remain in full force and effect.

The SURETY shall have the right to cancel this bond upon sixty (60) days written notice to the
OBLIGEE. Provided, however, such notice shall not affect any liability arising prior to the
effective date of cancellation of this bond and the PRINCIPAL and SURETY shall be and remain
liable for a period of five (5) years from the date of any action or inaction of the PRINCIPAL
that gives rise to a claim under this bond prior to its effective cancellation. »

WITNESS OUR HAND AND SEAL on this _31st  day of may ,20 13

NOTE: Persons executing
for surety other than
corporate officers must
attach Power of Attorney.

Tiger Commissary Services, Inc.

BY: Pw Z{/ZZ/

T s/ S |

AP

The Cincinnati Insurance Company

BY: SEM Z lf,//w/é/ﬂ

é/anet L Schull
TITLE: ttorney-in-fact

Revised August 2010



“ ’ THE CINCINNATI INSURANCE COMPANY
Fairfield, Ohio
POWER OF ATTORNEY . 0559703

KNOW ALL MEN BY THESE PRESENTS: That THE CINCINNATI INSURANCE COMPANY, a corporation organized under the laws
of the State of Ohio, and having its principg] office in the City of Fairfield, Ohio, does hereby constitute and appoint

Janet L Schull

of Jonesboro, AR its true and lawful Attorney(s)-in-Fact to sign, execute, seal
and deliver on its behalf as Surety, and as its act and deed, any and all bonds, policies, undertakings, or other like instruments, as follows:
Any such obligations in the United States,
Ten Million and No/100 Dollars ($10,000,000.00).
This appointment is made under and by authority of the following resolution passed by the Board of Directors of said Compan
at a meeting herl)g in the principal office of the Company, a quorum being present and voting, on the 6th day of December, 1958, whic
resolution is still in effect:

RESOLVED, that the President or any Vice President be hereby authorized, and empowered to appoint Attorneys-in-
Fact of the Company to execute any and all bonds, policies, undertakings, or other like instruments on behalf of the
Corporation, and may authorize any officer or any such Attorney-in-Fact to affix the corporate seal; and may with or
without cause modify or revoke any such appointment or authority. Any such writinﬁf1 so executed by such Attorneys-in-
Fact shall be binding upon the Company as if they had been duly executed and ac owledged by the regularly elected
officers of the Company. ‘

This Power of Attorney is éigped and sealed by facsimile under and by the authority of the following Resolution adopted by the
Board of Directors of the Company at a meeting duly called and held on the 7th day of December, 1973.

RESOLVED, that the signature of the President or a Vice President and the seal of the Company may be affixed by
facsimile on any power of attorney granted, and the signature of the Secretary or Assistant Secretary and the seal of the
Company may be affixed by facsimile to any certificate of any such power and any such power of certificate bearing
such facsimile signature and seal shall be valid and binding on the Compangl. Any such power so executed and sealed
and certified by certificate so executed and sealed shall, with respect to any bond or undertaking to which it is attached,
continue to be valid and binding on the Compan%'.

IN WITNESS WHEREOF, THE CINCINNATI INSURANCE COMPANY has caused these presents to be sealed with its

corporate seal, duly attested by its Vice President this 1st day of April, 2007.

THE CINCINNATI INSURANCE COMPANY

%Wﬂ Rl
Vice President

On this Ist day of April, 2007, before me came the above-named Vice President of THE CINCINNATI INSURANCE
COMPANY, to me personally known to be the officer described herein, and acknowledged that the seal affixed to the preceding instrument
is the corporate seal of said Company and the corporate seal and the signature of the officer were duly affixed and subscribed to said
instrument by the authority and direction of said corporation.

“““"l"lu,'

é‘

STATE OF OHIO sS:
COUNTY OF BUTLER

A )

%, A e KB O ARK J. HUCLER, Attorney at Law
%, 7 ré.'"b’\', o OTARY Pusﬁf- STATE OF OHIO
e, wit y commissidyl has no expiration
L U T . N
date. Section 147.03 O.R.C.

I, the undersigned Secretary or Assistant Secretary of THE CINCINNATI INSURANCE COMPANY, hereby certify that the
above is a true and correct copy of the Original Power of Attorney issued by said Company, and do hereby further certify that the said
Power of Attorney is still in full force and ef%ect.

GIVEN under my hand and seal of said Company at Fairfield, Ohio.
this 31st day of May 2013

i g At

Secretary

BN-1005 (3/02)



BancorpSouth

Insurance Services, Inc. HECEIVED
13 JUNIL AM 8:09
June 11, 2013 ARKANSAS SECURI &S DEPT,

Mr. Jay Drake

Securities Examiner Supervisor
Arkansas Securities Department
Heritage West Building, Suite 300
201 E. Markham

Little Rock, AR 72201-1692

RE: Tiger Commissary Services Inc. dba Tiger Correctional Services
Bond #B-0559703
Dear Mr. Drake:
We are the insurance agency who issued the Money Tramitters bond for the above client.

Enclosed is the original bond along with an original rider making the corrections you
requested: Correcting the Principal name to Tiger Commissary Services, Inc. dba Tiger

o Correctional Services.and correcting the type of bond from a currency exchange bond to
a money transmitter bond. .

On the rider, please sign as accepted where indicated as “Obligee” along with your title.
Please either fax or e-mail a copy to me for our records. My fax is 870-972-0497. My
e-mail address is Jan.Schull@bxsi.com. If you have questions or any concerns, my direct
number is 870-974-7435.

Sincerely,

Jan Schull
Account Manager

Encl.

Insurance Network
2804 Longview Dr. - PO.Box 9180 - Jonesboro, AR 72403 « Phone (870) 972-5281 - Toll Free (800) 938-4400 - Fax (870) 972-0497 - www.bxsi.com



ATTACHMENT [E]

ARKANSAS SECURITIES DEPARTMENT
~ HERITAGE WEST BUILDING, SUITE 300
201 E. MARKHAM

LITTLE ROCK, ARKANSAS 72201

SURETY BOND

Bond Number: os59703

THIS SURETY BOND is given by

The Cincinnati Insurance Company

Name

6200 S GILMORE RD

v
Home Office Address

FATRFIELD OH 45014-5141

City, State Zip ‘

[
As Surety, and

=

= B

. . (=2
Tiger Commissary Services, Inc.

:b
Name

License Address

JONESBORO, AR 72404-7594

City, State Zip

As Principal.

SURETY must be an entity licensed to transact surety business in the State of Arkansas. SURETY ensures

that the PRINCIPAL'S obligations will be performed to the Arkansas Securities Department, as OBLIGEE,

under the following terms and conditions:

1. Pursuant to Act 1595 of 2007, as amended, the PRINCIPAL has made application to, or is
currently licensed by, the OBLIGEE to conduct business in Arkansas as a:

(Check all that apply.)

[0 Money Transmission Kl Currency Exchange

The PRINCIPAL and SURETY are held and firmly bound unto the OBLIGEE for the use and
benefits of claimants against the PRINCIPAL in the sum of

Fifty Thousand and No/100 Dollars

(A surety bond in the amount of 350,000 plus 310,000 per location. Maximum bond amount required is $300,000.)

lawful money of the United States, the payment of which the PRINCIPAL and SURETY jointly
and severally bind themselves, their successors, assigns, and legal representatives, to secure the

faithful performance of the obligations of the PRINCIPAL for its conduct and that of its officers
and employees under Act 1595 of 2007, as amended.

Revised August 2010



If the PRINCIPAL fully complies with the provisions of Act 1595 of 2007, as amended, and pays
and discharges all amounts owed upon any judgement or order obtained in any court of
competent jurisdiction by the OBLIGEE or by any person or persons who may be injured or
damaged by the PRINCIPAL conducting business as a Money Transmission or provider of
Currency Exchange, including judgments in suits for the misappropriation of any funds paid into
or deposited with the PRINCIPAL, this bond shall be null and void; otherwise, this bond shall be
and remain in full force and effect.

The SURETY shall have the right to cancel this bond upon sixty (60) days written notice to the
OBLIGEE. Provided, however, such notice shall not affect any liability arising prior to the
effective date of cancellation of this bond and the PRINCIPAL and SURETY shall be and remain
liable for a period of five (5) years from the date of any action or inaction of the PRINCIPAL
that gives rise to a claim under this bond prior to its effective cancellation.

WITNESS OUR HAND AND SEAL on this _31st  dayof may ,20 13

NOTE: Persons executing
for surety other than
corporate officers must
attach Power of Attorney.

Tiger Commissary Services, Inc.

C

BY: Pw % //,/,'/Z/

TITLE: »//'_/ <. 7~

S T

The Cincinnati Insurance Company

BY: S%;M Z jp/w

anet L Schull
TITLE: ttorney-in-fact

Revised August 2010



THE CINCINNATI INSURANCE COMPANY
Fairfield, Ohio
POWER OF ATTORNEY 0559703

KNOW ALL MEN BY THESE PRESENTS: That THE CINCINNATI INSURANCE COMPANY, a corporation organized under the laws
of the State of Ohio, and having its principal office in the City of Fairfield, Ohio, does hereby constitute and appoint

Janet L Schull

o Jonesboro, AR its true and lawful Attorney(s)-in-Fact to sign, execute, seal
and deliver on its behalf as Surety, and as its act and deed, any and all bonds, policies, undertakings, or other like instruments, as follows:
Any such obligations in the United States,

Ten Million and No/100 Dollars (%$10,000,000.00).
This a?ggintment is made under and by authority of the following resolution passed by the Board of Directors of said Compan
at a meeting held in the principal office of the Company, a quorum being present and voting, on the 6th day of December, 1958, whic
resolution is still in effect: : :

RESOLVED, that the President or any Vice President be hereby authorized, and empowered to appoint Attorneys-in-
Fact of the Company to execute any and all bonds, policies, undertakings, or other like instruments on_behalf ‘of the
Corporation, and may authorize any officer or any such Attorney-in-Fact to affix the corporate seal; and may with or
without cause modify or revoke any such appointment or authority. Any such writings so executed by such Attorneys-in-
Fact shall be binding upon the Company as if they had been duly executed and acknowledged by the regularly elected
officers of the Company. ‘

This Power of Attorney is signed and sealed by facsimile under and bl)]' the authority of the following Resolution adopted by the
Board of Directors of the Company at a meeting duly called and held on the 7th day of December, 1973.

RESOLVED, that the signature of the President or a Vice President and the seal of the Company may be affixed by
facsimile on any power of attorney granted, and the signature of the Secretary or Assistant Secretary and the sea] of the
Company may be affixed by facsimile to any certificate of any such power and any such power of certificate bearing
such facsimile signature and seal shall be valid and binding on the Company. Any such power so executed and sealed
and certified by certificate so executed and sealed shall, with respect to any bond or undertaking to which it is attached,
continue to be valid and bindin]% on the Company.

IN WITNESS WHEREOF, THE CINCINNATI INSURANCE COMPANY has caused these presents to be sealed with its

corporate seal, duly attested by its Vice President this 1st day of April, 2007.

THE CINCINNATLINSURANCECOMPANY. —

o
STATE OF OHIO 355 %""’ =24 @/

COUNTY OF BUTLER Vice President

On this 1st day of April, 2007, before me came the above-named Vice President of THE CINCINNATI INSURANCE
COMPANY, to me personally known to be the officer described herein, and acknowledged that the seal affixed to the preceding instrument
is the corporate seal of said Company and the corporate seal and the signature of the officer were duly affixed and subscribed to said
instrument by the a%}']'ority and direction of said corporation.

L by,

/
N : ARK J. HU R, Att;:rney at Law
“, r 3 OFf O““ OTARY PU - STATE OF OHIO
%, v has no expiration

L " y commissi
s date. Section 147.03 O.R.C.

I, the undersigned Secretary or Assistant Secretary of THE CINCINNATI INSURANCE COMPANY, hereby certify that the
above is a true and correct copy of the Or}:ginal Power of Attorney issued by said Company, and do hereby further certify that the said
Power of Attorney is still in full force and effect. _

GIVEN under my hand and seal of said Company at Fairfield, Ohio.
this 31st day of May 2013

ey g At

Secretary

BN-1005 (3/02)



CHANGE RIDER

To be attached to and form a part of Bond No. B-0559703

Executed by Tiger Commissary Services, Inc.

as Principal and by THE CINCINNATI INSURANCE COMPANY, as Surety,

in favor of Arkansas Securities Department

and effective as of May 31, 2013

In consideration of the mutual agreements herein contained the Principal and the Surety

hereby consent to changing Principal Name and Bond Type

From: Tiger Commissary Services, Inc.

o
= w7
E
Currency Exchange Bond R =
A g
v '
w —— e
T[T
To:  Tiger Commissary Services, Inc. dba Tiger Correctional Services S = FT<1
Money Transmitter Bond 5 o oo
t; D
A
0
;.._i

Nothing herein contained shall vary, alter or extend any provision or condition of this

bond except as herein expressly stated. This rider is effective on the 31st day of

May, 2013 %
Pr1nc1pa1
Pamela A. Niell
Accepted: THE CINCINNATI INSURANCE COMPANY
ﬁl; A(—>/>>/(? W 78 Jl,aé/
Obligee

Attorney- 1n—fact
JanetL Schull Ll

By LL Q-£‘25 & 'ﬁm \AQ:Q S;ﬂaf&aﬂ
Title ,

F-650(1/73)



THE CINCINNATI INSURANCE COMPANY
Fairfield, Ohio
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS That THE CINCINNATI INSURANCE COMPANY, a corporation organized under the laws of
the State of Ohio, and having its principal office in the City of Fairfield, Ohio, does hereby constitute and appoint

Dennis A. Abell; Jean L. Gramling and/or Janet L. Schull
of Jomesboro, Arkansas ; its true and lawful Attomey(s)—m-Fact to sign, execute, seal
and deliver on its behalf as Surety, and as its act and deed, any and all bonds, policies, undertakings, or other like instruments, as follows:
Any such obligatiomns in the United States, up to
Ten Million and No/100 Dollars §$10 »000,000.00).
This appomiment is made under and by authority of the following resolution passed by the Board of Directors of said Company
at a meeting held in the principal office of the Company, a quorum being present and voting, on the 6% day of December, 1958, which
resolution is still in effect:

“RESOLVED, that the Pres1dent or any Vice President be hereby anthorized, and empowered to appoint Attorneys-in-
Fact of the Company to execute any and all bonds, policies, undertakings, or other like instruments on behalf of the
Corporation, and may authorize any officer of any such Attorney-in-Fact to affix the corporate seal; and may with or
without cause modify or revoke any such appointment or authority. Any such writings so executed by such Attorneys-in-
Fact shall be binding upon the Company as if they had been duly executed and aclcnowledoed by the regularly elected
officers of the Company.”

This Power of Attorney is signed and sealed by facsimile under and by the authority of the following Resolution adopted by the
Board of Directors of the Company at a meeting duly calied and held on the 7* day of December, 1973.

“RESOLVED, that the signature of the President or a Vice President and the seal of the Company may be affixed by
facsimile on any power of attorney granted, and the signature of the Secretary or Assistant Secretary and the seal of the
Company may be affixed by facsimile to any certificate of any such power and any such power of certificate bearing
such facsimile signature and seal shall be valid and binding on the Company. Any such power so executed and sealed -
and certified by certificate so executed and sealed shall, with respect to any bond or undertaking to which it is attached,
continue to be valid and binding on the Company.”

_ IN.-WITNESS.WHEREOF, THE.CINCINNATI INSURANCE.COMPANY has.caused these.presents.to_be_sealed with its corporate____

seal, duly attested by its Vice President this 10" day of October, 2008.
: THE (2@4&1 INSURANCE COMPANY
//Zw‘/%/ W

Vice President

STATE OF OHIO ) ss:
COUNTY OF BUTLER )

On this 10® day of October, 2008, before me came the above-named Vice President of THE CINCINNATI INSURANCE
COMPANY, to me personally known to be the officer described herein, and acknowledged that the seal affixed to the preceding instrument is
the corporate seal of said Company and the corporate seal and the signature of the officer were duly affixed and subscribed to said instrument

by the authority and direction of said corporation.
‘“(“Ill",'
SRRIAL

!VlAFlK J. HKLLER Attorney at Law
NOTARY PUBLIC - STATE OF OHIO

My commission has no expiration

date, Section 147.03 O.R.C.

1, the undersigned Secretary or Assistant Secretary of THE CINCINNATI INSURANCE COMPANY, hereby certify that the above
is a true and correct copy of the Original Power of Attorney issued by said Company, and do hereby further certify that the said Power of
Attorney is still in full force and effect.

GIVEN under }ny hand and seal of said Compény at Fairfield, Ohio.

S B g g s

~ " “Secretary

BN-1005 (10/08)



